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H avmYONImLXo-trj1:a 00<; trjLrJ!la ~Q(OXE1:at EOW Xat XQovta (ano1:a !lEoa LrJr; 
nQwn:r; YQa!l!lES 1:WV OLXOVO!lLXWV O'USrJ'trjOEWV 1:000 OE Xat 000 Xat 
OEWV xat ELOLXOOV xAacwv amffiv oav LrJS 1:EXVOAOYLxrjS aAAayrjs, LrJS aJtoQQU8!lLOrJS Xat 1:rJS 
JmyxOO!lLOnoLrJOrJS (TInEA1]S xat A V1:wvaxrJS 1998). E8vLX6 Xat EnLrtE60 rJ aVaAuOrJ LrJ<; aV1:aYWVLO'tL
xOLrJWS !lEOW LrJ<; AEL1:0uQyCa<; 1:0U EUQwna'Cxou LU!l~OOACOU AV1:aywVL01:Lx61:r]1:a<; 1:0U LU!l~OUA(OO 
YnouQYwv ana xat 1:0U E8vLXoU LU!l~OUALOU AV1:aywVL01:LX0LrJ1:a<; xat Av6.m:u1;r]s 
LAA), Q'U8!l~0V1:at 1:amoXQova 1:0. 8EIla'ta: a) LrJ<; EVLaCa<; ayoQu<;, ~) 1:ON EmXELQrjoEwv, y) 

xat 1:ExvoAoyCa<; Xat 6) 1:0U av-caywvwlloU, MEoa ano LrJ aUV1:aSrJ 1:1]<; nQooLrJ<; E'trjmas Ex8EOrJr; 
LrJr; XWQa<; jlar; nQoxu1t1:oov wr; aowalla OrJjlECa E8vtxrjr; av-caYWVL

rYrY''T{'f,C'' 1:0 EX1tatOEmLxo 1:0 EmXELQrJlla'tLXO nEQL~uAAOV, 1:0 aUO'trJlla EQE'UVar; av6.m:uSrJr; Xat 
naQaywyrjr; XatV01:0jlLar; xat OL nOAL1:LXEr; anaaxoArJOrJr; (Iwawou 2004). 

flo. LrJV EUQwna'Lxrj 0 nov EmXELQrjoElilv 1:0 8EIlEALW0rJ jlrJXavLollO IlLar; 
OLxovollCar; ayoQur; nou AEL1:ouQYEC IlE ~uOrJ 1:L<; aQXE£ 1:rJr; nQoocpoQur; Xat ~rjLrJOrJr; 1994). To VOIlOSE
uxo nAaCOLo O'ta 81-89 LrJr; O'Uv8rjxrJr; EUQlilJta'Lxrjr; KOLVoLrJ1:ar;, onou nEQLAall~uvov-cat 

~amxoC1:ojldr; 6QaOrJ£ Em1:Qonrj 2002): 

1. anayoQEuorJ 1:lilV O'UjlCPWVLWV nou nEQLoQ~O'UV 1:0V av-caYONLOjlO 

2. anayoQEuOrJ LrJr; xa'taXQrJOrJ<; 6wno<;ouoar; 8EOrJ<; 

3. xaVOVLOjlOr; YLa 1:0V 1:ON O'UYX,EV-CQWOElilV 

4. 

5. 	 1:WV xQauxwv EVtOXUOEON. 
arjllEQa aoxoullEVrJ nOAL1:Lxrj XWQar; flUr; ow LrJr; aV1:aYlilVL01:Lx61:r]-m£ rJ aUYxALarj 

EUQlilJta'CxE£ XWQEr;, IlE oE6oIlEVEr; ur; OrJflUV-CLXE<; OLXOVO!lLXEr; Xat 1:EXVOAOYLXEr; ESEACSEL<; Xat 
01:00r; LrJ<; XatV01:0!lCar;, 1:rJr; EmXELQrJ!la'tLX0LrJ1:a<; xat LrJ£ anaaxOArJOrJ£ (EOMMEX 2003). 

EIlCPaOrJ O1:L£ ML'X.QollwaLE<; ME1:anOLrJ1:LXE£ Jtou 1:099% 1:ON 
QrjOEWV LrJ£ !lar;. 

LlwavtL'X.rj O'Ujl~OArj O'tl] ~EA1:(lilOrJ LrJ<; aV1:aYlilVL01:Lx61:r]1:a<;1:ON EmXELQrjoEwv, our; OJtOLEr; JtEIOLAUllpaVmrm 
Xat 1:0U xAaoou 1:00 EJtLrtAOU, ano LrJV OLEUQ'UVOrJ 1:lilV aV1:aYlilVL01:LXWV 
xat LrJV EVCOXUOrJ EmXELQrJjla'tL'X.6'!:rJ1:Ur;, EQX0V1:at va JtQoocp€-Qi:mv IlLa ano rrA,rY\lr,f'I 

v-cat ELVat: 1:U TIEQLcpEQELaxa ~"tLXHQrJOLaxa TIQoYQalllla'ta, 1:0 
LrJ£ LrJ£ KOLvwvLar; LrJ£ TIArJQocpoQLa£ xat LOLaL1:EQa 1:0 TIQoYQa!ljla «AV1:aYlil

VL01:LX0LrJ1:U)} (ETIAN), 1:0 onOLO !lE1:asU JtQOOCPEQEL Xat EVLOXUEL 1:0 xE<paAatO 1:lilV EmXELQrJ!la'tLXWV 
O'U!l!lE1:OXWV UtjJrJArjr; To JtQoYQa!l!la avanruooEL OLa!lOQCPlilOrJ£ Xat 
OLUXUOrJ<; EQYaAELWV YLa LrJ ~EA1:(WOrJ LrJr; EmxOLvONLa<; Xat 1:0U !lEWI;U 1:ON EmXELQrllla-
1:LWV, Em::vomwv Xat XQrJ!la'tom01:wuxoov oQYavLo!lffiv, xaSwr; Xat aVaAa!l~aVEL JtQW1:0~OUA(E£ XLVrJ1:oJto(rJOrJr; 
1:WV JtoQwv 1:rJ<; xOLvwv(a<; yta LrJv EVCOXUOrJ 1:rJr; EmXELQrJ!la'tL'X.rj<;, 1:EXVOAOYLxrjr; xat XatV01:0!lLXrj£ 
oQaO'tl]Q~ar;. 

KQt'trjQLa aV1:aywvLO'tLX0LrJ1:ar; an01:EAoW 'll xatV01:o!lL'X.6'!:rJ1:a, rJ EUEALSLa, rJ O1:OLXE(a 
avayxa(a YLa LrJ 6La'trjQrJorJ 6LaQxwv O'UYXQL1:LXWV nAeovExLrJ!la1:ON. EnO!lEVlil£ rJ OLa!loQcpwOrJ xa'taMrJAON 
bQUOEON Jtou So. O'UV1:EAEOOUV O'tl] bLa!loQ<pwOrJ E'UVoixo1:EQOU JtEQL~aAAOV1:o<; 80. O'Ujl~6.llEL O'tl]V ausrJOrJ LrJ<; 
JtQooaQ!lOO1:Lx6'!:rJ1:a<; xat LrJV uytrj xat 1:axmEQY] 1:WV EAAY]VLXffiv EmXELQrjoEwv (KaAoyrjQOO x.a, 

H av6.m:usrJ LrJ<; EmXELQrJ!la'tLx6'!:rJ1:U<; Xat Y] OLa!loQcpwOrJ EVO<; JtEQL~UM0V1:0£ E'UVO'LXoU YLa LrJV EmXELQY]!la
6ta6LxaoCa JtQaiiJt08E1:EL LrJv nQow8rJOrJ 1:00 UYLOOr; aV1:aywvLO!lOU xat Eva aUyXQovo SW!lLXonEQL~aAAov 

EvaQ!lovw!lEVO O'tL£ avayxEr; LrJ<; EUQwJtaixrjr; 
aVOLY!la 'tlilV ayoQwv Xat 1] wu av-caywvLO!lOU nQoo<pEQo'UV EUXaLQLEr; YLa LrJv (oQuOrJ VEWV 

EmXELQrjoEwv Xat LrJ OrJ!lLouQYCa anaaxoAy]OrJ£, JtQOOEAXUO'UV xE<paAata EMrJvLxa Xat SEva, 
JtaQuAA'llAa JtaQEXouv JtQoo~aOrJ OE avoo-cEQa Xat cp8Y]vO-rEQa JtQo'(oV1:a. 

'O!lWr;, xa8E E'tm Xat 'tou xAaoou 1:0U EnC:rtAou AELLOOQYOUV OE Eva JtEQL~aMov jlE 
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bLa'XQL'tE£ u£ OL'XOVO!!L'XE£ (nQO!!l}8EmE£, av'taywvLmE£, 'Xa'tavaAW'tE£, OL'XOVO!!L'XU !!EyE8l}), 'XOLVWVL'XE£ (01J
arrl~a'ta E'X1taCbE1JOlJ£, nOAL'tLmL'XE£ aSLE£, bl}!!oYQacpL'Xu mOLXELa, ~8l}), 'tEXVOAOYL'XE£ (EQEwa, avu1t't1JS11, 
'XaLVO'tO!!LE£, bLabL'XaoLE£ !!E'taCPOQU£, 'tEXVOAOYLE£ aLX!!~£), nOAL'tL'XE£ - VO!!L'XE£ (VO~OL, nOAL'tL'Xo mJm11!!a, 
'X1J~EQVl]U'XE£ nOAL'tL'XE£, b11!!OOLE£ 1Jn11Q£OCE£), nOAL'tLmL'XE£ 'XaL OL'XOAOYL'XE£ bWU!!EL£ (n11YE£ EVEQYELa£ 'XaL 
cp1!OL'XO nEQL~uA"-oV) n01J E1tl1QEU~OW b1JVa!!L'Xu 'tl] AEL't01JQyCa 't01J£ (fI£'tQCbo1J 2001). 

EQyaAECo aV'taYWVLcn:L'X~£ bLacpoQonOC11OlJ£ yLa !!La EmXECQ110lJ EnCnAwv !!1tOQEC va anO'tEAEL 'X1JQCw£ 'to 
naQaYO!!EVO nQo"Lov 'tl]£, anu 'XaL 'to nQoowm'Xo, 'XaL 11 E'taLQL'X~ EL'Xova. H 'XtJQLa bLacpoQonOC11OlJ, OOOV acpoQu 
'to nQo'Lov, EXEL OXEOlJ !!E 'ta xaQa'X'tl]QLmL'Xu - LbLO'tl]'tE£ 'tOO 'XaL ELbL'XO'tEQa 11 OXEOlJ anoboOlJ/noLo't11'ta!!E 't11v 
U!!~. L11!!aV'tL'Xo£ EnCOlJ£ naQuyoV'ta£ YLa 't11v ano'XO!!LOlJ 'XEQbwv ECVat 0 XQovo£ aV'tano'XQLOlJ£, EcpaQ!!O~oV'ta£ 
'to amQanLaLo !!UQ'XEUVY'X ~ O'tl]v 'XaLvo'to!!Ca ~ O'tl] bLaVO!!~ ~ O'tl] ALavL'X~ nWA110lJ (fIaoxaAotJb11£ 2003). 

fLa 'tl] ~EhLWOl] 'tl]£ aVT:aywVLcn:L'X6'trrta£ !!La£ EmXELQ11Ol]£ tLVaL anaQaC'tl]'tl]11 avcim-uSl] !!E80bwv ngOObLO
QLO!!otJ 'tl]£ a'XoA0080tJ!!EVl]£ nOAL'tL'X~£ 'tl]£, aUu 'Xat 'tOO nQOYQa!!!!auo!!otJ 'tOO !!UQ'XE'tLVY'X, anObEXO!!EVl] E'X'tO£ 
'tWV unwv O'tL 11 Em'XQU'tl]OlJ 'XaL 11 ano'X't11OlJ !!EyaAtJ'tEQwv !!EQLbCwv O'tl]v ayoQu bEV yCv£'taL nMov !!OVO mo 
EnCnEbo 'tl]£ nOLO'tl]'ta£ 'tWV nQo'(OV'twv, anu 'XaL OE nEQLooo'tEQa EnCnEba 'XaL 'XtJQLa amo 't01J O1Jvb1Jao!!otJ 
nOLO'tl]'ta£ - 'tL!!~£ (MaV't~uQl)£ 2003). 

L1J!!1tA11QW!!a'tL'Xu 8a !!1tOQO'UOE va avacpEQ8EC O'tL 0 aV'taywVLO!!O£, ma nAaCOLa EVO£ b1JVa!!L'XotJ !!UQ'XE'tLV
y'X, ano'tEAtL Evav ano 't01J£ Ol1!!avu'Xo'tEQ01J£ ESW'tEQL'XOtJ£ naQuyoV'tE£ YLa 'tl] bLa!!oQcpWOlJ 'tl]£ 'tL!!OAOYLa'X~£ 
nOAL'tL'X~£ 'tl]£ EmXELQ11OlJ£, 'Xa8w£ avu"-oya !!E 'tL£ U!!E£ 'twv aV'taywvLOHDV 'Xa80QCSE'taL 'XaL 11 'tL!!~ 't01J nQo'L6V'to£ 
'tl]£ EmXELQ11OlJ£ (OL'XOVO!!L'XO fIavEmarrl!!LO; ~811VWV 2000). 

2. TOl109ETHI:H TOY npOBAHMATOI: - I:KOnOI: THI: EPEYNAI: 
rLa'tl] 8£OoaACu 0 'XAubo£ 't01J EnCn"-oo anO'tEAEC Eva ano 't01J£ OTI!!aV'tL'Xo'tEQOO£ 'XAuboo£ 't01J !!£'tanOL11u'XOtJ 

'to!!Ea, bLa8E't0V'ta£ Eva OlJ!!aV'tL'Xo b1JVa!!L'Xo 'tooo OE EvboEmXELQ11OLa'Xo EnCnEbo, 000 'XaL mo ESW'tEQL'XO 
nEQL~uMoV 'tWv EmXELQ~oEWV. MLa OELQU, O!!W£, and 'XQCOL!!OO£ naQuyoV'tE£ bLa!!oQcpWvow 'XUnOL01J£ 'XLvM
VOO£ amu8ELa£ YLa 'tOY nEQLcpEQELa'XO mJO'tl]!!a aV'taywvLmL'XO'tl]'ta£ 'twv EmXELQ~oEWV O'tl] 8£OOaALa, onw£: 11 
1JnOxwQ11OlJ OE aVtaywvLmL'XE£ mQa'tl]YL'XE£ xa!!l1AotJ 'Xomo1J£ 'XaL nQomL8E!!EVl]£ asCa£ 'XaL 11 ab1Jva!!Ca asLO
noC11OlJ£ 'tl]£ 'tEXVOAOYL'X~£ ESEALS11£· fIaQaM11Aa, ab1JVa!!CE£ 'Xat ngo~A~!!a'ta n01J naQa'tl]QotJV'taL mL£ EmXELQ~
OEL£ amES 'Xa'taYQucpoV'taL W£: 11 awnaQsCa O1JVEQyaoCa£ !!E'taStJ't01J£, 11 EMEL'ljJ11 nA11QOCPOQ11OlJ£, 11 nEQLOQL
O!!EVl] aSLOnoCt]OlJ 'twv VEWV 'tEXVOAOYLWV 'XaL 't11£ 'XaLvO'to!!Ca£, 'Xa8w£ 'XaL OL !!L'XQE£ £1tLXELQ11!!a'tL'XE£ L'XavO'tl]
'tE£ (KETA 8£OoaACa£ 2003). 

LtJ!!cpwva !!E 'tl]v 'tEAEmaCa 'XAabL'X~ !!EAE't11 'tl]£ ICAP mov 'XMbo 't01J £1tCnAOO, naQa'tl]QEC'taL OSWOlJ 'twv 
aV'taywvLmL'XWv nLEOEWV !!E 'tl]v ECoobo O'tl]v ayoQu aA1JoCbwv OL'XLa'XotJ ESOnALO!!otJ, nQoEQXO!!EVE£ 'XaL ano 
'tl]V EyxwQLa ayoQu, ClAM 'XaL 'to ESW'tEQL'XO (n.x. lKEA). 0 aV'taywVLO!!O£ amo£ EXEL W£ anO'tEA£O!!a 'tl] !!ECWOlJ 
'Xa'tu 5,3% 't01J oy'X01J naQaywy~£ EnCnAwv OL'XLa'X~£ XQ-rlOlJ£ YLa 'tl]v nEQCobo 1998-2002, n01J nQo~A8E ana 'tl] 
O1JQQC'XvwOlJ noMWv !!L'XQWV naQaywywv. AV'tC8E'ta 0 oY'Xo£ 'twv ELoaywywv 'tl]v naQanuvw nEQCobo OlJ!!ECWOE 
!!EOO E~OLO Q1J8!!0 atJS11OlJ£ 'Xa'tu 16,6% !!E 'X1JQLO'tEQE£ XWQE£ nQoEAE1JOlJ£ 'tl]v haACa, 10navCa 'XaL T01JQ'XCa. 
'Onw£ OlJ!!ELWVE'taL O'tl]v naQanuvw !!EM'tl], ~aOL'X~ EmbCwS11 'tWV nEQLooo'tEQWV EmXELQ~oEWV 't01J 'XMbo1J, 
wmE va aV'tanEsEA8EL O'tl]v aV'taywvLmL'XO'tl]'ta, tLVaL 11 £1tE'X'taOlJ 'tOO ALaVE!!1toQC01J, 11 bLEtJQWOlJ 'tOO bL'X'ttJ01J 
bLaVO!!~£ 'XaL 11 X~OlJ 't01J aum-rl!!a'to£ Franchising (ICAP 2003). 

'Ooov acpoQu 'to !!EQCbLO n01J 'Xa'taAa!!~UVOOv 'ta EmnAa 'XaL'ta ECb11 £1tCnAWOlJ£ 'XaL oL'XLa'XotJ ESOnALO!!otJ 
O'tl]v 'Xa'tavaAW'tL'X~ banuVl] 'twv EM~vwv 'Xa'tu'to E'tO£ 1998, aV~A8E OE nooomo 6,3% !!E nQo~AE1jJ11 oQLa'X~£ 
avobo1J O'to 6,7% !!EXQL 'to E'tO£ 2010 (MaV't~01JVEa£ 'XaL L'tOCPOQO£ 2002). 

BE~aLa OL E'XU!!~OEL£ amES 'twv !!E'ta~OAWV O'tl]v aV'taywvLmL'X~ 8EOlJ 'twv ~LO!!l}xavL'XWv EmXELQ~OEWV 'tOO 
'XAubo1J 'too StJAOO 'XaL EnCnA01J, mJ!!cpwva !!E !!EM'tl] 't01J lOBE YLa !!EV 'tl]V EyxwQLa ayoQu naQ01JOLU~EL oQLa'X~ 
~EkcCwOlJ, EVW YLa 'tL£ ayoQE£ 'tl]£ E.E. 'Xat E'X'tO£ a'U't'l'j£ maOL!!o't11'ta (ELAA 2004). 

Lacpw£ 0 XWQo£"'t01J £1tCnAOO O'tl] 8£OoaACa ECVaL Eva£ &Uva!!L'Xo£ naQaYWYL'Xo£ 'to!!Ea£ !!E naguboOlJ 'Xat !!E 
~LWoL!!O !!EMOV, ono1J OL 'Xa'tao'XE1JamE£ bCvow LbLaC'tEQl1 ~aQtJ'tl]'ta O'tl]v nOLo't11'ta, O'tl] bLaqnl!!LOlJ 'twv nQo'(o
V'tWV 't00£, aSLOnOLwV'ta£ u£ E1J'XaLQCE£ n01J naQ01JOLU~OV'tat !!EOa ano 'to IIEfI 8£OoaACa£ 'Xat'tEAO£ avanWo
oov'ta£ O1J!!!!axCES YLa bLa!!OQcpWOlJ 'XOLVWv O'tQa'tl]YL'XWv nQow8110lJ£ 'tWV EnCntlillV 'too£ (<PAWQO£ 2003). 
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-llD10Lux:nonX M)1%11mAnAOO m% i\()1%lrlOAO%10 'Agl%lc:bDOAOrlltg Agl'f,{OlC m% 5glen% 
-OAn%1 D-Orleng '501/\O''C{pg103lC 0-0%103lm~3 (l,Ol55l,,(ogDl3rl 51lD 5U.D10%9lCDlAD 
5ltoDlAjl m% nmrl99 3D mAplC Sno.1 Am30glAA Aml m% p"("(D Am31\t9lCn Am.1 

nolC 511, m% n09P,,(% nOl no"(9 m% 'P"('{D 'Am'{lC)lC3 Am30\,l013X1lC3 Agl%1'{D0039 Aml Amlprllt '(g 
Am031910n%Aml \,lc:bnoADm% :AnAngrlp'{103lC 5911"1.'0 5}.1u'{gn13r110 "llG)[rI 531r1ep9DlA3lC 10 

D03.1)'01ql AD%lte\,l10lCorl10ltoX %M1.13%Opri 001SDAn30? 5Lu 9l,(1D Dril).ri.1 Ol:r "SltoltA9'{Ol~n 53%nrl)"(% 3ri 
m% Sgl8D% S\,l'{lCn'{"(olC m% m% 009 0091 5130\,llm03 53)D.1n3"(3110 
0-0lD13'{% m% 0-01%10An AmAJ'{ Am30\,llm03 O1A9,,(omriLum03 

"5n01JqoD)1 '5nm0'9V 5n019lCD 
5Lu nO'{lC)lC3 Aml nO"(9Mt[) nOl %f 01 9WOOOlC 30 3I\tn'{p% 
"5D)I\tU,,(O.1DriA13q 5DJDXnl. 5Lu oq09}r1 Lu 5nlAO~9rloDc:b3 VZ nl.'10,{9lCn Dl glA3 Dr1rlDOA9011 
OlD nolC 5130\,l013X1ll3 511 ZT nl.gJOlC '01 'mA9,{omrlLum03 9£ P%1,,(OAnO AD%lt8glolt'{lCrin:r 

'(L66150,{nolC9qnlCDIl) 
-phrl nOl mA9,{ nOl Lu LuDt\0-qD It'{O%D~q 0-,{OlC 
ne (It'{% \,l%lAOCh%3'{lt '\,l%1Amc:b3'{Lu '\,l%1rloognXDl) 31.OlC\,lqmolCo 5}Anc:b00lC 
59c:b00rl 53'{"(P 10 119 ,lCn Lu%1"(;ln3 01lC '0(31)'0191 5090e}rl Ol 5\,l%1llmooolC 5ltl. oq09}rl 
Lu 3ri nO)AO,,(0.1DrlLum03 Am30l;.lm03 OA3rl9X3103lC 30 no,,(pA3ri p13%On 59A3 It 
n13X}t\I1D 1'0% 5DAn30} 5lt15noX9lD 5001 m% 50-0lCO%0 5nOl '01A 'OO"(1C)lC3 Agl%1"(D0039 Aml nOA 
-~n3lCn 001 S\,l,{n% 1'0% SnJAO,{OlA03Q AmA9An% Aml Am"(9 AmA9rlnooltl. 'DAn30? ALuo ADXJ313rirlno nolC 

5n0.19lCD 'ltomO}rlltA3 \,l%lA3A '01rl An19A1A \,llnD lwpm "nol \,lomol;.'{lCrino \,l%11DriLtwno It 
30lte~0'{0%V nOllf~DlA0-D Luo ltl\t9lCn pongoo 1'0% S313c:bpOD 
AD%Uw)lCOlA3 nOlC9 '5130\,l013X1lC3 00-9 30 (iSGl-Gld) AltW 50XA3"(9 5nol \,lAorionm3 Altl. 

50"(I1OlC9013c:bDZ m% 5ltq 
-0-0,,(DXoDII 'f661 lfUH) 5nol ltA9r1A3'{1ll3 Altl 1'0% Am30l;.lm03 Lu '5D)A 
-mA10%1ll30q089ri Lu 5ltl. Agl100c:b00lt"(lC Aml. 0-0r1mo01qooolC nOl 
nOl'5eiol ~DlA0-D Sltll'O% 0-0rl0'01q3XO nOl StL 5DlAgleno'{mm 'AmA}rlltrloq 'AmJAo,{ 
-omrlLum03 Agl%1913 ltomo\,l,{lCrino ltw 3%LuoJODg \,lmD nAn309 ALu mA nolC D)AO'{oqoe3ri H 

:IVNA3:d3: :IOVO@3:W or 

5\,l%).DlC(I)Ond DA}rlOq3q 
Dl ltop9 3ri 5DPOOlC Lu oX9w 3ri Q-orleDg nOl 

nolC 50lAOWgl03lC Q-0%1031m~3 10%OlCDlAD Q-orleDg 1101 
5ltl ltOltAQ-3031q It oo0913c:bD m% 5nol 59%11lCOOOlC 10 1'0% 5Lu 

10 i\M~pl0nOonlC OOlc Amlprllt"(goolC A(I)l ltO(l)WPL'01q It 59A3c:bn 
31.OlCI;.qA010lCO 

Agl1AltqO 5\,lXoODlt 5Lu nO.1 5Dlltl.91DAnq 5ltl 
ALu P13rl SOO}rl A~0"(310lCD '53Ajlr10q3g ltolt'{gllC 

ALu A10lC 53J030Lmn 10 ·ltolt'{gllC ALu P13ri m% AgJ1030ltlCn \,lXOOnlc It 1'0% m13AJOx Smri9 l;.%llADrllt:r "(voaz 
"'0"% 50,{nolC9qDlCDil '0861 50AD%Ap,,(%nol) AUw 5ltolt0J3X11I:3 SDJonrloAo S\,l%100lCri3 ltol0%P19 

1'0% OriMgllC3 5(1) nOlltO(l)0918D% AUw m% nOl DJonn3%OM Uw m% nOl 1'0% 500p9 
'%M1l3%Opri ~O%lrlDAng 59A3 mOJD'{lC DW 'm13A)q DA 13lC90lC /\Ow A(I)lA9100lC 

Altl.ltAOlA} 3rl m% 9rl01AmADlAD ltOI;.'{lC m% AOl91m m13'JJoltl%DODX DA nO"(1C)lC3 ALu3W 
"(vom:: "'0"% So"(nolC99 

5jllm"(nAnln% 511011'0% 5jlW1AmADlAn SnolD PlAO% 0111: 1'OlAOXOil 1191q '5ltoOOA\,lOA3 9rl8D9 9'{ltl\tf\, 
ADA} 5}lnn 30 
AO"("(pri A(I)'{1C)lC3 

1'0% AgJ%11010lC Agl"(ltl\tn AUw P%lWD%ADAD 1301;.AltqO '08 
.n.,lVV"'" 5mri09%ADlC 5Lu mO)D'{lC Dl:r 

·5Dlltl. 

5~"(ltriDX 

DA )300lCri A3q 

'08 nOl 
DJrlD% 101d, '~%lAo"( 1'O

o '013%OP19 It''(pA.3rl 

pOOAD \,l%l1D1A(I)A.DlAD ltA3rl9i\D~nD m% AUw J38nlD 
A)3 DA nOl ~ri11lt 1'0% 5\,l"(D% DA 

DA '01A. 5(1)rlO, "5130~"((I)l£ 53A9rilt~nD 130JADc:brl3 DA nOl 

:rOXA.Hl· 91 VdH:r VlfINOWHl:rIII3 VlfINXHllEIJ 



0,01 0'09P,(X 0,01 SjlX11.lLOOa1£ s9Xl1UAa'O 'Oa31)'019r "ZOOZ-8661 OqO)a31£ ALu %£'~ Pl'OX i\(l)'(1£)1£3 S~A.Cl1A.'Oa'01£ 

0,0XA.9 O,OlUOCl1pTiIll '01 A. dVJI SLu S'OM3ajl SUA3Ti9a3dmA'OOa1£ SUl 'Ol'OTi09,(3101£'O 'Ol1'OX 1300,X01A3 'OA 1'013Xa9 

910,'0 S9AOA.3A. OJ., "(I "X1g) S9X1138 Acy>lo''O £/1 01 OA9Ti1'OX SjlX11Ma'O M01£9,(90a1£ 511 Acy>lo''O ACl130~a13X11£3 ACl11 

%v'8~01SCY>8'OX ''Oa319X1A3A. 0'0'(1£)1£3 0,01 0'09P,(X 001SjlX1l.U00a1£ 511 '01A.1'OX 13Xap1£O, A39 'O)~090101'O '019) H . -t 

"So'OlAcy>30~a13X11£3 ACl11SjlX111£OOa1£ Sl1SjlX1138 ~'(O1£ 

Ao,OaCl138 SjlA.Cl1A.'O~3 Ao,0101£Ol'OTiA.'Oa1£ 5309 SCY>8'OX '(VVV'O = J-nel S ,repU;;)){ '~a'a>'O '01A. Z£9'0 = 19U1B1J 001 

A S~3'(31MO) Acy>lrt'O i\(l)30~a13X11£3 ACl11 Acy>A.Cl1A.'O~3 1X9 ~ SltoU)01£Ol'OTiA.'Oa1£ 5ltl1'OX Acy>X111£OOa1£ ACl11 0,~'Ol3Ti 

1'OX 13l.Uo,XOaU lto119XortO ~X1138 panXoI "6861-0861 'OTitU.oP19 01 Pl'OX P8UMO,01Tiu9 MOXjl 0,01£ S130~a13X11£3 511 

91£'0 1'013XajlOa1£ ~X1l.U00a1£ ~1138 'Oa31)'0191 U ~y"SjlX1138 0.'(01£ paCl138 511 %L'91 01£10'(91£0, 01 cy>A3 'SO,OlSjlX 

-ll1£OOa1£ Sl1SjlX1138131£9'(9'019 Ac;>lrt'O %£'£8 01SCY>8'OX 'AO'('(jlTi 01 '01 A. 'O)~090101'O U'(pA.3Ti p13Xa'O 13Xap1£O, 'SU),( 

-'00038 SIllS3)A'OXUTi0190,(W1£310 AOO:V1£Cl113Ti1lAD 001£ 'Ol'OTi~,(90a1£ PX1lA'OTilto Cl1Ap1£'Oa'01£ 'OlSCl1Ti9 D'(9a'OU 

L'91 
O'~ 

E'££ 
E' ££ 
E'8!; 
£'8!; 

Affi"'QL}lL3 AffiA3n9A.lldmc AffiJ. SUD381?lg '3'!,(o)!onV 
Sll.oud9d>od u"QL LLA\l3"'('G, 

Aq'J'(n '\ffiJ.q'Jdu mlu910u Y-"'turl"OX 
Affi1'O"'tlld>3)! lu:Jl"'t1?d>D'O~ AUJ.D S3'!'(o)\onv 

AqJ1A.o'(oAXn Ar.J1"'!A Sl,l.torldnd>3 AffidJ.l,li\u ll}0nolL\j 
Sll}Dll)!lgmg Sl,L...nA.ffiA.,od'"Ou SUJ. ll.offiA1»,wO l,led °uw 

C).o)!l1L(T)oodu 

L'99 
L'99 

% 92.DODOIl 

C).0)!li\XnoJ.'OA.d3 nO~n(L3)!lg13 ll.o3dC).3~ ll}n'OMgv 
A(T)J.i\910du 9T1o'0193XO mo llT1rl13ua 

v2vrllfrdodll 

S;;)Spru;;)l U;;) ;;)lnlfulrlJ s,'{1l1SS;;)ll.L JO SW;;)lqOld UOPBlgdo lOfBUI ;;)ql, "I ;)lqu~ 
Sn),{noo38 SLu (W'{1£)U3 i\.(I)30\,1013X1U3 i\.(I)l, Sn)A.ortOl,13,{ Xllnrl\,l'{goou n031.9,0rt% nl, "I 5mmAJII 

"'013ajldl1a3U 38"9X 30 SU~(UlJ:"9A'O 1'OX S'OlLu9X11'OTiUa13X11£3 ACl1alA9X SltoO,a9) SU1Uo'019a1£ U 13rfto,'('OX 

'OA 1'013Xajl 0,01£ 9A3X '(%a'~z) Sltoua9dloau'(1! urft13'('(9U 1'OX P1Ug01'O P8Cl111'(39 MOXjlS'O)TiOAOX10 S~X1AU'('(3 Sill 
51309911£310 SCY>8'OX ' ( %£'££) AO,(,("991a31£ 9X1TiOAOX10 01 1'0A) 3 'OA 1'013A)'Odl 'Ol1ll91'Oa310a1£ Ua319,(UTi'OX 3:r 

"0,0'(1£)1£3 5130~a13X11£3 S9X'013A3A.OX10 -S3)'003Tioax1Ti 5110 Acy>X3'(3lO ACl1AjlTi0'3X1913~3 Urft13,(,O Altw 

SCl1)aO,X 1'Oli\0'(J3dlo 0,01£ '5001 5130~a13X11£3 5110 Acy>1AO,(OAX31 i\(l)9A ACl11S~OTia'Odl3 S'O)Ti'OArtq'O SUl1'OX SCY>8'OX 

'SD)0'OX19'019 5~X1A.Cl1A.'Oa'01£ SIllSltoCl1ApMo s~8aO uTi SU1'Ol'OTi~,(90a1£'Ol (%£'8~) 9lO0001£ 3Ti Ao,080'0'(oxy 

"(Vaaz VV:rg) (UOjl8, Ill)al) "g"g SLu Oa9 OOjlTi 01 3Tiu09Xo 30 S'OTi 

s'Oacy>x SillSOlO9X 9X11'OA.a3 "9X113XO 9aX1Ti 01 '0)11'0 SCl1 1'OX 13X9 '4bx.1Ti'OMq 0,0xl1'OM3 o'OAjlTiOl1a'Ol'OX "9aOdlOOa1£ 

M9TiCl113Ti U '01'09jlH "Sltou8"9Ti 1'OX SltoCl1dla9Ti11£3 So,OX3MO urft13'('(9 ~'(3lA'01£ Aillo 1'OX SCY>8'OX 'SU00'39)'01£'X.3 

'Ol1ll9101£ UA3Ti9X3a'01£ '01aljlTiltw SU1S3)l1'O Sl113X9 1'OX SUOU)01£'013Ti Sill 'OjlTiOl AOlO 'Sn:JA'OXUTi019 S~X1AU'('(3 

SUl ACl19"9,(X ACl1a319001a31£ ACl11 'O)Ti'OM9D 1'OX )3'(3101£'0 nTiU,(99a1£ Oa3l0-39 OJ., "5019 AOX9al 01 91£'0 SOl'OTi~TiJ., 

0'01So'Ol)odl01£'O SO,Olc;>a1£ So'013Ti9lrt'O 9A3X 01 )38dlo''('OX 'OA 3lOcy> ''Ool)9an)l AUlO S'OO1apv In0,01 0'0'(1£)1£3: 1'OX 

00'(0.3 S'O)A.0'(OAX3J., 1'OX 0,0Ti0'0193X:r SOl'OTi~TiJ., 9lrt'O '09TiOl AOlO 0,0AjlTi0,3X1913 0,01 'O)MO,01Tiu9 III '01 A. ~Tiaodm U 

A'Ol~1'OX A98,(3a'01£ OlO 1'OX 13A)A. 3X)3ltoCl1lO)1£'019 lllcy>a1£ H "(%L'99 9lO0001£) 50,01 "9l'OTi~,(90a1£ 'Oa319X1lA'OTilto 

00.9 '01 Ao,0'(3101£'O 0,0X11£Cl100a1£ 0,0AjlTi0,3X1913 0'0,(U,(,("91'OX 0'01U03a0,3~3 U1'OX SCY>8'OX 'ACl1'(1£)1£3 ACl110,0Ti0'0193Xo 

S'OlU191'OM9 urft13'('(9 H "I DX'OA)U AOlO 1'Oli\0~"9100'0a'01£ 1'OX s'OM3a9 s'OOo,Oa'01£ Sill soajlTi Olcy>a1£ 01 )3,(31 

-01£'0 0,0'(1£)1£3 ACl130~a13X11£3 Ac;>X1'('00038 ACl11 ACl11"9TiU,(90a1£ ACl1a3191aO,X ACl11U~139"9A'O 1'OX ltoUA0,3a319 H 
MJ30jl013Xl1ttl Mj)'XlY0003@ M1)~ M1)~prluydOO1t t1.roon!J1011'X Itro~ U~13qp1tV ['/7 

V.LVW::I3V3:.LOIIV ·17 

"(£Ooz UBJuna pUB S~UUda'zooz SO,(0'01£9a13dl'OZ 1'OX SU90,0'('OXo'Ou 'L661 s~snlON) zX O1a~11aX 013Ti 

Acy>llt,(9'Ol3Ti ACl11 ACl1'(9 0,~'Ol3Ti 5'O)0Illa'O~3A'O 10XA.3'(9 (sqBlSS01J) 'ACl130cy>ao''OlO'019 (sdA!ld~lJSda) S~X1lO11'OlO 

S~x1dl'OaA.1a31£ '(Sd~JUdnbgld) ACl11~oAXrtO 10XA.3'(9 JOX113XO 10 A'OA1A.91'OX 0 ' 1 I ldA NIM.SSdS 019x'01£ 9X1lO1lDlO 

9X1TiOAOX100X1ACl1A10X 01 3Ti pX1lO11'OlO A'OXU80,,('OA'O 1'OX A'Oxltw"9M3~31£3 'A'OXU8~aCl1X'Ol'OX 'OAjlTi0939 'Ol '0'(9 

'013XjlArtO ltw 1'OX £OOZ 50,019 0,0101'(0-01 A011aX9Ti 01'(Jauy A0191£'O A'OA1A.9 ACl1)3XlOlO ACl11lt0Cl1alA9 XA.rtO H 
"Acy>X 

6S ~ooZ/v :rOXAaL -91 :rOWOl -IA VdEI:r -VIVW38 V)lINOWHDIIH V)lINXaLt53J 

http:9X11'OA.a3
http:S9AOA.3A


60 fEQTEXNIKA ETIILTHMONIKA 8EMATA - LEIPA VI - TOMm: 16 - TEYXOL 4/2005 

E:rtLnA.O'U (Ha~A.E:rtEL 'to 80% 'tOlV E:rtLXELQ~OEOOV 
8,3% :rt0'U anaOXoA.oUv :rtEQLOo6-tEQa a:rto 10 o:W!W,

33,3% 
xa8ws; xm'to 75% amwv :rt0'U OEV :rtQaYf!mo
:rtOLOUV £1;aYWYES; 'toov :rtQo·t:oV'toov 'to'US;. Axof!TJ 
~OX'UQ~ aQVTJ'tLx~ O'UOXE'tLOTJ :rtQoxu:rt'tEL xm f!E
'ta1;U 'tWV :rtQOO:rt'tLXWV 'to'U xwoo'U xm'toov XW
OEOOV LOQ'UOTJS; 'toov E:rtLXELQ~OEWV amWv (O'U- . 
V'tEA.E~S; V'tO'U Cramer = 0,84 yw a<0,05, 
kendaI' s tau-c = -0,108). 

Io~a(,;EQa OTJf!UV'tLXES; a:rt6tVELS; yw 'to'US; :rta
QaY0V'tES; :rt0'U £:rtTJQEa~o'Uv 8E'tLXa ~ aQvTJ'tLxa 
'tTJv aV'tayoovLO'tLXo'tTJ'ta 'toov E:rtLXELQl)OEOOV 
:rtQoExVljJav ano 'tTJv EQE'Uva a~ xm :rtaQo'U
oL6.~OV'tm 0't0'US; ITLvaxES; II xm III. 

To ELOLXE'Uf!EVO EQyauxo :rtQooOO:rtLXO a
:rtO'tEA.EL xm :rtaA.L 'to OTJf!aV'tLxo'tEQO 8nLxo :rtaQayoV'ta aV'tayoovLO'tLXo'tTJ'tas; YLa 'to 58,3% 'tOOV E:rtLXELQ~OEOlV, 
xa8w<; 8EOOQEhm 00<; 0 10<; X'UQLO'tEQO<; a:rto 'to 41,7% amwv. ITaQOf!OLa<; o:rto'Uomo'tTJ'ta<; :rtaQaY0V'ta<; ELvm xm 
TJ oQ8~ oQyuvOOOTJ 'tTJS; E:rtLXELQTJOTJ<; YLa 'to 50% 'toov E:rtLXELQl)OEOOV amwv. Km OL ouo :rtaQanavoo :rtaQayoV'tE<; 
EXO'UV va xavo'UV f!E 'tTJv mEA.EXOOOTJ 'toov E:rtLXELQ~OEOOV xm 'tTJv EXJtaLoE'UOTJ 'to'U :rtQoooo:rtLxou. 

nivllxll; II. OL X'llQLO'tEQOL JtUQUYOV'tE~ JtO'll EJtTJQEU~O'llV 8E"];LXU 1TlV Uvr;UYWVLO'tLXQ-tTj'tU .wv ErtLXELQl'jOEOlV EJtUtAO'll 

'tTJ~ eEOOUA(U~ 
Table II. Major factors that influence positively the competitiveness of Thessaly's furniture enterprises 

58,4% 

ElXOVIl 1. I1QoorrnxE~ 'twv XAOOO'll 'tON ErtLX£LQl'jm:wv EJtLJtAO'll 1Tl~ 

eEOOUA(U~ !J-E ~uorj 1Tl OTJflEQLVll xa-tumuoTJ 

Figure 1. Perspectives of Thessaly's furniture enterprises sector 
based on the current situation 

Ilapti:loVT&; 
IlO(T06TO % 
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KVpUJTopO<; 
?' 

KVpU'rropOc;. 
~ 

KVPll'rropOC; l:YNOAO 
EllhKSllI!f;vo ep"(a."tlKO 01JVa.l!tKO 41,7 8,3 8,3 58,3 
~CD(J-n1 0PYIlVCDOTJ TIlr; 
£mx~r; 

25,0 16,7 8,3 50,0 

I10tOTtKi:r; Kat <p9TJvi:r; ltpriYter; 
UA£e; 

8,3 16,7 
-;?;~ 

25,0 

TexvoA.o-yia 7tapa.'YCJYY11C; 16,7 8,3 25,0 
Mi:-YE9oc; TIle; emxeiPTJOTJr; 25,0 25,0 
EP-YO:ttKO KomOr; 8,3 8,3 16,7 
Y1tO<loui:c; (eK'tOC; ep-yom:aoio1J) 16,7 16,7 
I1po(JuPl!o-m 1tPOiOvtCDV 8,3 8,3 

To 'U'ljJTJA.6 EQymLxo xoO'tO<; 8EOOQEL'tm OE f!£YUA.O ~a8f!o (ano 'ta 2/3 'toov E:rtLXELQ1l0EOlV) 00<; 0 OTJf!aV't~x6-tE
QO<; :rtaQayoV'ta<; xm f!UA.Lma 0 10<; X'UQLO'tEQO<; A.6yo<; :rt0'U E:rtTJQEa~EL aQVTJ'tLxa 'tTJv aV'tayoovLmLxO'tTJ'ta 'tOOV 
E:rtLXELQ~OEOlV £:rtLnA.O'U. L'tTJV m'tLa a~ a:rtOOLonm aMoomE xm TJ :rtaQa'tTJQoUf!EVTJ :rtQoa<pma ELO~OA.~ O'tTJv 
EMTJVLX~ ayoQu 'to'U 'touQx~XO'U E:rtLnAou. LTJf!aV'tLxoL axof!TJ :rtaQayoV'tE<;, :rt0'U :rtQE:rtEL vaA.af!~uvoV'tm oo~aQa 
an' OA.E<; 'tL<; E:rtLXELQ~OEL<; E:rtLnA.O'U, ECvm TJ E~EUQEOTJ :rtQW'toov 'UA.WV (:rtOLO'tLXWV xm xaf!TJA.ou xomo'U<; ayo"Qa<;), 
TJ EMEL'ljJTJ ELOLXE'Uf!EVO'U :rtQOooo:rtLXoU, TJ oQyavooOTJ 'tTJ<; E:rtLXELQTJOTJ<; XA.:rt (ITevaxa<; III). 

To E:rtOf!EVO f!EQO<; 'tTJ<; EQE'UVa<; :rtEQLEA.af!~aVE 'tTJV a~LOA.6YTJOTJ f!E ~a8f!OA.oyLa ano 1-5 (f!E 'to 5 va ano'tEA.EL 
'tTJv 'U'ljJTJA.6-tEQTJ ~a8f!OA.oyLa ano :rtA.E'UQa<; o:rtouom6't1J,;a<;) 'toov an6'ljJEOOv 'toov E:rtLXEL~OEWV E:rtLnAo'U OXE'tLXa f!E 
'tL<; aA.A.ayE<; :rt0'U :rtQaYfl.mo:rtOLouV'tm mo E~oo'tEQ~XO :rtEQL~aMov 'to'U<;, 'tTJ qnJOTJ xm'tTJv EV'taOTJ 'to'U aV'tayoovL
Of!ou xm 'to ~a8fl.o Lxavo:rtoCTJOTJ<; 'toov:rtEA.mWV 'to'US;, (ITCvaxE<; IV-VI). 

4.2 A~tOMytJ01J T'7~ q;V01J~ xal T'7~ tvm01J~ TOV avmywvlop,OV OTOV x)"6.oo TWV UUXEllJ1jOEwV mm)..ov T'7~ 
@EOoaJ..[a~ 

o EV'tOVO<; aV'tayoovLOf!o<; :rtO'U :rtaQa'tTJQEhm mL<; f!EQE<; f!a<; OE oA.a'ta E:rtLnEOa 'tTJ<; :rtayxOOf!La<; aUa xm 'tTJ<; 
EA.A.TJVLX~<; OLxOvOf!Ca<; OEV EXEL aqJ~oEL aVE:rtaqJo xm 'tOY xwoo 'tTJ<; E:rtt.1tA.O~LOf!TJxavLas;, 0 o:rtoCo<; ELvm :rtOA.U 
EV'tOVO<; xma 't~<; :rtooA.~OEL<; 'tOOV :rtQo·t:oV'toov (ITLvaxa<; IV). H oLanLmOOO'Y1 ~E~ma a~ OEV ECvm xmvoUQYLa, 

http:ano'tEA.EL
http:xaf!TJA.ou
http:rtO'tEA.EL
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TIl'VUXU; m. OL 'X'UgL0-tEgOL Mym no'U EnljgE<i~o'UV agvlj"cL'XU "Cl]V avwY(J)vLmL'X01:lj"Ca "c(J)V EmXELg~oE(J)V EnlrtAo'U "Cl]~ 

e£OoaA.(a~ 

Table Ill. Major factors that influence negatively the competitiveness of Thessaly's furniture enterprises 

IIapa:)'ovnx; 

IIOGOUTO % 
1~ 

KVpLinepor;; 
2'" 

KVplirrepor;; 
3'" 

KVplinepOr;; 1:YNOAO 
To u'I'11A.O WYU"t1.KO Komo<; 66,7 66,7 
H DU01COA.tU ~e:U PWT)C; npomov 
UA.roV 

33,3 33,3 

H f).ASt'l'fl EtOtlCSUflEVOU 
EpyU"ttlCOU th)vafltlCOU 

8,3 16,7 25,0 

To fllKPO flEyE:80C; 'tT]C; 
E:1ttXeiP11OT1C; 

8,3 16,7 25,0 

H fl11 opei] opyuvCOOT] t11C; 

I E:1t1XeiP110T1C; 

8,3 8,3 16,7 

H Cl.1touata tEXVOA.oytU 
napuyOlyT]C; 

8,3 8,3 16,7 

OIU1tOOOflEC;(EKtOC; 
6pYOOtUOtou) 

8,3 8,3 16,7 

aAAU Em~E~aL(.DvE"tm ano"tO aUVOAO"tO'l) EmXELQl]f.1amwU XAUOO1J"tO'l) EJtLnA01J xm ~QCaXE"tm O"tl]v JtQW"trj SEOl] 
OLanCmWOl]~"tl]~ EV"taOlJ~ "t01J aV"taYWVLaf.10U :. ~" 

'EV"toVl] aVl101Jx(a cpa(vE"tm va 1JJtUQXEL ano"to 40% "twv EJtlJtAo~LOf.1l]xavLWV YLa "tl]v ELaaywy~ 1JJtoxmu
mmwv JtQo'CoV"twv O"tl]v ayoQu (mo~QO'I), aA01Jf.1LvWru, JtOA1Jf.1EQWV 1JALXWV xu.) aV"t("tl]~ XQ~Ol]~ JtaQaoomaxwv 
1JALXWV XmaaXE1J~~ EJtLnAWV, oJtw~"tO'l) f.1aa(cp ~AO'U. H JtQoaaQf.10Yll "t6ao"tl]~ YQaf.1f.1~~ JtaQaywy~~, oao xm "t01J 
"tEXVOAOYLXOU E~OJtAWf.10U, OEV E(vm EUXOAl] 1JJtoSWl], xaSw~ Sa a1J~~aEL OlJf.1aV"tLXU"tO xomo£JtaQaywy~£. H 
ano'4'l] a~ cpa(VE"tm va EXEL Uf.1EOl] 8E"tLX~ O1JOXE"tLOl] f.1E"to E(OO~'"tT)~ VOf.1LX~~ f.10Qqnl£"twv EmXELQ~aEWv (X2 
= 16,250, O1JV"tEAE~~ V "to'l) Cramer = 0,901 YLa a<0,05, kendaI' s tau-c = 0,577), xa8w~ xm aQVl]"tLx~ 
O1JOXE"tLOll p.E "tOY XUXAO EQYamwv "t01J~ (X2 =18,000, O1JVtEAE~~ V"t01J Cramer = 1,000 YLa a <0,05, kendal' 
s tau-c = -0,664). 

ME"tl] OLan(mWOl] "tl]~ JtayxOaf.1LO"tl]"ta£ "t01J aV"taywVWf.10U JtEQLaaO"tEQO xm ALYO"tEQO O"tl]v EYXWQLa ayoQu 
1JJtUQXEL aJtOA1J"tl] O1Jf.1cpwv(a ano"to 30% "tWV EV Myw EmXELQ~aEwv xm l] ano'4'l] a~ cpa(vE"taL va EXEL Uf.1EOl] 
8E"tLX~ O1JOXE"tLOl] f.1E "tl]V JtQaYllmoJto(l]Ol] E~aywywv ~ 0XL (X2 =10,000, O1JV"tEAE~~ V"tO'l) Cramer = 1,000 
YLa a<0,05, kendal's tau-c = 0,743). 

TIl'VUXU; IV. ASLOMyljOl] "Clj~ qrUOl]S 'XaL "Cl]S £vtaOl]~ 10'U avtaywvLO~o1i mov 'XMbo "CO'U mlrtAo'U ({3aeflOAoyia 1-5, flE 
w 5 anovow6ueo naedyovra) 

Table IV. Evaluation of nature and intensity of competition in the furniture sector (grades 1-5, with the 5 being the 
most important factor) 

Ep(~TI1ml JliGlI 
f/aO,lIo;.o),ia 

o uv-ru'YWvtOJ.lOC; 'Yta us nwA.T]oeu; siVUI7tOA.U Movoe; 4,91 
Y7OO;pxEI OTIjlUvtlKT] WL£tA.T] EtoUYWyi]<; U1tOKU"t6.0"tU"Cwv npOiOvtIDV O'tT]V u"'(opo. 3,67 
o Uvtu'YWvtOjlOe; siVUI mptOoo"tEPO nu'YKOO).UOe; napa. E'YXcOpWe; 3,30 
YmlP)'EI OTlJ.la.vtu..'i] Cl.1tE:tA.T] EtOU'YWyi]c; Vf:OJV E:1tI.XElpi]OE:OJV o'tT]V u'Yopa. 3,20 
Ot a.v-rU'YIDvtO"C&; J.las sival KaACt. KuEitEPOJJ.lf:vOt Kal Ot stow; "Cou~ xa.A.6. 
npocrm"tE:U!J,f:v€<; 

I 2,80 

KtvOUjlUO"CE OE fltU U10Po. Onou 61.01 01 n:U.O."tE<; Su.ouv OUOtaO"ttKa. "Co totO 
npa.y).Lu 

2,80 

: H OtanPU'Y).Lu"cE:mtlCi] OUVU).LT] "tIDV npo).LT]SE:mcOV siVa.1 ~.U;'Ya.A.11 2,64I _ 

I nQO~Al]Ila"tLaf.10~ 1JJtUQXEL aXOf.1l] ano"tO 55,5% "twv EmXELQ~aEWV YLa "tl]v ELaaywy~ VEWV EJtLXELQ~aEwv
I ml]v ayoQu "tou EJtlnA01J, "t6ao ano "tL~ a},1Ja(OE£ EYxwQLa£ naQaywy~£, aAAu X1JQLO"tEQa ano VEE£ ~EVE£ 
I aV"taywVLmLXE~ EmXELQ~aEL£ oJtw£ E(vm La xa"ta~f.1a"ta lKEA, "to cp8l]vO ELaayOf.1EVO EJtlJtAo ("tOUQXLXO, oJtw~ 
I 
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n(vu'Xus V. ASwA6YTJol] 'tillV aAt,aywv 1:O'U ESW1:EQLXO-U nEQL~cinov1:O£ 'tillV EnLXELQ1jOEillV EnlnAO'U ({3a8/1oloyia 1-5, w: 
w 5 anovoat6uQo na()(iyovra) 

Table 5. Evaluation of changes in the external environment of furniture enterprises (grades 1-5, with the 5being the 
most important factor) 

Ep(QT1l tnl 

- -

Mili', 
IJu.iJ,uo).o-;iu. 

Ot 1tEAfL1:ES 1;,T]1:0UV OAO Kal.KaAmEPTJ 1tOt6n).1:a 1:COV 1tpO\OvtCOV 1tOU 
ayopa.t;,ouv 

4,75 

H 'CEXV0A.oyia 01:0V K/,aoO 1:01) E7tInAO'll oN..61;Et _ypT1')'Opa 3,73 
Ot aVo.YKES, =t'li]OEtc;, Kal.1tpOOOOKlES 1:COV nEAa1:wv aAAfLt;,ouv ypTnopa 3,67 
Nffi 1tpo;:ovta E1tlnAO'll EtOo.YOvto.t O't'T]v o.yopo.mo sUKOA.a U1t' on 01:0 
1tUpEA.80v 

3,50 

To INTERNET Kat 1:0 T]AEK1:pOVtKO qmopta i;xouv OTJ!-lo.vttKSS OUVS7tEtES 
ons E1ttXEtPTJflanK£S Opo.o'CT]pt6n']'C~ "to'll E1tlnAO'll 

1,58 

/lEAAov. To noooO'to TIlS a~E~aL6nl1;as jl1LOQE( va /lwD8E( EVLEAW£ av y(vElm O'IJVEX~£ EQE'Uva LO'U ~a8/lou 
lXaVOnOLr]Ol]£ 'twv nEAmwv (IHvaxas VI). H xaQas'Y] TIl£ O'tQaTllYlx~£ a'VL'li£ cpa(vELaL va E(VaL aVEsaQTIlTll ano 
TIl VO/llX~ /loQcprl, LOV xuxAO EQyaolwv, TIlV nQaY/lmono('Y]Ol] ESaywywv, aAAa va oxE'tCl;ELaL 8Euxa /lOVO an6 
'tOV aQl8/l0 'twv anaOXOAOU/lEVWV OTYJv EmXE(Q'Y]Ol] «~ > 'twv 10 mO/lwv) (X2 = 4,444, O'IJVLEAE~£ V 'tOO 
Cramer = 0,667 Yla a<0,05, kendaI' s tau-c = 0,640). 

j o EAEyXO£ XaL 'Y] O'IJo't'Y]/laux~ /lE'tQ'Y]O'Y] 'tOU ~a8/lou lxavono('Y]Ol]£ 'twv mAaLwv, WO'tE va aVLamsEA80'Uv 
O'tOV EVLOVO aVLaywvlO/lO 'tOO XWQo'U, Y(VELaL an6 'to 70% 'tWV EmXElQ~oEWV, l(~ha('tEQa o'Y]/laVLlXO noooO'to, 
x'UQ(w£ /lE TIlv En(oxE1)!'Y] tHE'U8uVLlXWV O'tEAEXWV 0't0'U£ Ol]/laVLlXmEQO'U£ mAa'tES, Yla 'tlS EmXElQ~OEl<; ~E~aLa 
XOVOQlX~£ nWA'Y]Ol]£, /lE 't'Y]v EmcpUAas'Y] /l6vo 'tWV EmO't'Y]/lOVlXWV /lE80owv no'U XQ'Y]Ol/lOnOWUVLaL /lEOW ElOlXOU 
EQWL'Y]/laLOAOY(O'U ~ anAw£ TIl£ Ejl1LElQ(a£. 

L'tl£ EmXElQ~oEl£ Alavlx~<; nWA'Y]Ol]<; 8a aQxouoE /lla TIl),EcpWVlX~ EmxoLVwv(a a/lEow<; /lE'ta TIlV naQaooOl] 
'to'U 3tQ0'(OV1:O<;, aMa XaL UO'tEQa ano 15 ~ 30 'Y]/lEQE<; av 0 ~a8/l0<; lxavonoC'Y]Ol]<; naQa/lEvEl. 0 Cow<;. BE~aLa may 

n(vu'Xus VI. ASwA6YTJoTJ 'tTJ£ l'XavonOlTJoTJ£ 'tillV nEAa'tWV 'tillV EnLXElQ1jOEillV EJtlJtAO'U ({3a8/-lo},oyta 1-5, /1£ 7:0 5 
anovoat6uQo naQayovra) 

Table VI. Evaluation of the customer satisfaction of furniture enterprises (grades 1-5, with the 5 being the most 
important factor) 

EpCQn/li11 
Mili'/ 

PaO,I/;ria 
Ot 01:0XO\ lCat Ot 01:pa1:T]'YtK£S !-las xapo.cmOvtat f.lE ~a.o" 'CT]V tKClV01tOiT]OTJ 1:COV 
1tEA.a1:cOV 

4,60 

H avtaycovwnKi] o1:pa1:T]yu(T] !-las ~aoit;,E1:Ut OTIJY lCamvo"OTJ 1:COY ava'}'KWY 1:COV 
1tEA.a1:Wy 

4,40 

EM'YXO'llI-lE ouxvU O1:t ~1)mJPE1:0UI-lE -etS avo.YKES 'Ccov 1tEA.a1:cOV I-lUS 4,36 
H 11CClV07tO~ 1:COY m:Aa'Cwv ).lE1:pthat OUOTI]).lI1'tlKo. Kat ouxvri 4,30 
To. aVclnEpa OtE'llSuvnKo. ).las 01:£MX11 Em01CbrtOvtat 1:11K1:tKo. OTJ!-la.vttKOUS 
7tEA.a.'tEc; 

3,80 

18to.i"tEPTJ 7Ipoooxfl oivE1:at on<; U1tTJpwiES).lE1:o. 'CT]v xWI_TJOTJ 3,80 
H £1ttXStpT]OlaKi] 01:pa.1:T]YlKi] 01:0X,sUEt OTIJv aUST]OTJ 1:T]S 1tPOO1:lElS).l£YT]S a.;ia.<; 'Ccov 
1tEA.a1:WV 

3,14 

/llAa/lE Yla lxaVOnO('Y]Ol] 'tWV 3tEAmWv OEV ESE'ta~OVLaL /lOVO Ol naQaYOVLE<; TIl<; jlm&trj1;a<; XaL TIl<; 'tLf.t~<; 'to'U 
nQo'(OV1:O<;, aAAU XaL m av8Qwmvm naQaYOVLE<; onw<; TIl<; O'Ujl1LEQlcpOQa<; 'UnaM~AWV, 'to'U XAt/lmo<; Ejl1LLO'tOaU
V'Y]<; x.a. 

5. l:YMIIEPAl:MATA-npOTAl:EIl: 
o xAaOOS 'to'U 8WOaAlXOU EnLnAO'U, no'U EsaXOAo'U8E( va XaLEXEl naQaoomaxa OYI/laVLlx6 /lEQCOlO O't'Y]v 

EYXWQla ayoQa, OEXE'taL noAU EVLova'tOv aVLaYWVlO/lO, lOlaL'tEQa O'tl<; nWA~OEl<;, /lEOa ano TIlv Eloaywy~ 
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VEWV, LbLaL'tEQa SEVWV, EJtLXELQrlOEWV CYtllv ayoQa. IIaQoAa ama, 1JJtaQXEL II 0XEUXrl EJtaYQuJtVllOll xm Ellcpa
v~oV'tm LbLaLLEQa 8E'tLXE£ OL JtQOOJt'tLXE£ YLa 'to IlEMOV't01J£ IlEoa ano TTJv EmAoYrl TTJ£ EJtL8E'tLXrl£ EcpaQlloYrl£ 
'tou IlUQXE'tLVYX. To 'tEAEmaCo, 8a ~aO~ELaL CYtO bLaQxrl EAEYXO TTJ£ aV'taywvLCYtLxOTTJ'ta£ xm TTJv avubELSll 'twv 
ouyxQmxwv MEOVEXTTJllu'twV 'twv EJtLXELQrl0EWV IlEoa ano TTJ ~EA'tLWOll xm avubELSll TTJ£ JtOL6TT]La£ 'tWV JtaQa
YOIlEVWV EJtiJtAwv, TTJv JtQOOAll1Vll ESELbLXE1JIlEV01J JtQoowmxou, TTJv JtaQaxoAoUSllOll 'twv aMaywv 't01J ESW'tE
QLXOU JtEQL~UMoV'tO£ JtO'U JtQaYllaLoJtOLouV'tm XUL TTJv LxavoJtoLllOll xm 'UJtOm;rJQLSll 't01J XaLaVaAWLrJ xm llE'ta 
'tllv JtWAllOll. Ta LbLa LOXUO'UV xm YLa 'to aUvOA.o 'to'U XAub01J 'tOU EJtiJtAOU, av xm OL JtQOOJt'tLXE£ Ebw Ellcpav~o
V'tm, aUllCpwva IlE La anO'tEA.EOllaLa TTJ£ EQE'Uva£, llaMOV aQvlluxE£. 

To EMELlllla JtOU JtaQouOLu~O'UV OL EmJtAo~LollllxavLE£ CYtO OXEbLaollo 'tWV EJtiJtAWV, llllll oQ8rl xm ano'tEAE
OllaUxrl oQyuvwar] 'to'U£, oJtw£ xm II aOuvallLa ESEUQE<Jll£ ELbLxE'UIlEVO'U EQya'tO'tExvLXoU JtQoowmxou, ELvm La 
~aOLxmEQa JtQo~ArlllaLa JtO'U JtaQ01Jma~oV'tm XaLU TTJ AEL'to'UQyCa 'to'U£. 0 EV'tomoIlO£ 'to'U£ 0IlW£, !lJtOQEC va La 
avabE~EL xm aSLOJtOLwV'ta£ U£ E'UxmQLE£ JtO'U JtaQo'UOLu~oV'tm CYta JtAaLma 'to'U lKITI: (IlEoa aJto 'ta EmXEL
Qllmaxu TIQOYQullllaLa, 'to ETIAN xm), aMa xm CYtO OXEbLaOIlO JtOU YLVE'tm EV' 01VEL 'to'U /).' K.I1:L, va all 
~A'UV8oW WCYtE va ~EALLWSEL II aV'taYWVLCYtLXOTTJ'ta 'tWV JtaQaYOIlEVWV EJtiJtAWV. To SEwQll'tLXU U1VllM EQYauxo 
xoCYto£ JtaQaywYrl£ !lJtOQEL va ESaAELcpSE( IlEoa ano TTJv aUSll<Jll TTJ£ JtaQaywYLx6TT]'ta£ xm'to'U aV'taywvLCYtLXO'IJ 
JtAEOVEXLrJllaLO£ 'tWV JtQo'LoV'twv. 

OQLOIlEVE£ ano LL£ aMaYE£ Jto'U oull~aLvo'Uv CYtO ESW'tEQLXO JtEQL~UMOV TTJ£ ayoQu£, oJtw£: II 'tEXVOAOYLXrl 
ESEALSll, II ELoobo£ VEWV JtQO'LOV'tWV, 'to llAEX'tQovLxo E!lJtOQLO x.A.Jt, bEv YLvoV'tm EuxoAa aV'tLAllJt'tE£ ano U£ 
JtEQLOOO'tEQE£ EmXELQrl0EL£, Myw 'tll£ Illl CYtEAEXWar]£ 'to'U£ IlE 'to XaLUMllAO EJtLOTTJlloVLXO JtQoowmxo, 't01J 
IlLXQOU IlEYES01J£ 'tWV, aMu xm TTJv EA.A.EL1Vll JtAllQOCPOQll<Jll£ xm EXJtaLbE'U<Jll£, WCYtE va AllCP80uv OL OXEUXE£ 
anocpuoEL£ yLa 'to IlEAAOV'tO'U£. 

OL 8£OoaALxE£ EmXELQrl0EL£ miJtAo'U !lJtoQouv va ~llLrJOO'UV ouvEQyao(a xm m;rJQLSll ano <JllllaV'tLXOU£ 
CPOQEC£TTJ£ JtEQLOXrl£, oJtw£ ELvm 'to Tllrllla :LXEbLaollou xm TEXvoAoy(a£ 2UAO'U xm EJtLnAO'U 'to'U TEl AUQwa£, 
'to TIavmLm;rJIlLO 8£OoaA(a£, 0 :Luvb£Ollo£ BLOllllXuVWV 8£OoaALa£, II EmCom xu, OL OJtO(OL !lJtoQaUv va 

JtaQEX0'UV anOLEA£OllaLLXrl JtAllQOCPOQll<Jll, 'tEXVOOLXOVOIlLXrl m;rJQLSll, aM6. xm aSLOMYll<Jll TTJ£ JtoAmXrl£ YLa 'tL£ 
MME, OOOV acpoQu 'tooo La xLvll'tQa YLa EJt£vbuoEL£ OE OAOXAllQWIlEVE£ aVanL1JSLaXE£ bQuOEL£ OE OQL~oV'tLa 
xm XUSETTJ bLxww<Jll, 000 xm OTTJ ~EA.;;LW<Jll 'twv anaQaLTTJ'twv EmXELQllllaLLXWV 1JJtobOIlWV, TTJv aSLOJtoLll<Jll 'tWV 
'tEXVOAOYLWV JtAllQOCPOQLXrl£ xm TTJAmLxOLvwvLWV xm. 

:L'to bLE8vE£ OLXOVOIlLXO JtEQL~UA.A.OV avo (yoV'tm VEOL OQ~OV'tE£ YLa LL£ EAAllvLXE£ EJtLXHQrl0EL£ mLnAo'U xm 
bllIlLO'UQyouV'tm <JllllaV'tLXE£ EJtEvOmLxE£ E1JXmQLE£. H E!lJtELQt&' 'twv 'tEAEma(wv E'tWV EbELSE O'tL OL EA.A.llVE£ 
EmXELQYlllaLLE£ xm LbLaLLEQa OL 8£OoaAOL EmXELQYllla't(E£ EJtiJtAWV EX0'UV LOX'UQrl JtaQo'Uo(a CYtL£ aYOQE£ 'tll£ 
E'UQU'tEQll£ YEWYQacpLXrl£ Ila£ JtEQLOXrl£ xm EX0'UV XaLaYQU1VEL OllllaV'tLxE£ EmL1JXLE£ CYtO EVEQYllUXO 'to'U£. 

OQLOIlEVE£ JtQOLUOEL£, OL OJtOLE£ !lJtOQE( va OUIl~UA.A.OUV OTTJ ~EA.;;(W<Jll TTJ£ aV'taywvLCYtLxO'tllLa£ xm 'to'U 
~aSllou aV'taJtoxQL<Jll£ CYtL£ IlELa~OAE£ 't01J ESW'tEQLXOU JtEQL~UAAOV'tO£ 'twv EA.A.llVLXWV EmXELQrl0EWV mLnAWV 
!lJtoQEL va ELvm: 

1. 	 H EV(OX1JOll TTJ£ vEa£ EmXELQllllaLLXOTTJLa£ xm 'twv IlLxQoll£OaLwv EJtLXELQrl0EWV IlE EIlCPa<Jll OTTJV'tEXVOAO
YLXrl avavEw<Jll, TTJ bLEUQ'UVOll TTJ£ OUIlIlE'tOXrl£ 'to'U£ OE XOLVOLLXU JtQoYQullllaLa xm TTJ bLalloQcpwoll XLVrl
'tQwv YLa TTJ OUIlIlE'tOXrl CYtO llAEx'tQovLxo E!lJtOQLO. 

2. 	 0 bLaQxrl£ EA£YXO£ 'tll£ aV'taywvLCYtLxmll'ta£ 'twv EmXELQrl0EWV, IlEoa ano TTJ IlESobo TTJ£ ouyxQmxrl£ 
aSLoMYllOll£ (benchmarking), II oJto(a ~ao~E'tm OTTJV aQXrl va JtQooJtaSrloEL£ va yLvEL£ xaAmEQo£ an' O'tL 
OL xaAmEQOL xm EJt0IlEVW£ 'to aV'taywvLOIlO£ va YLVE'tm lluSlllla (MaV't~uQll£ 2003) 

3. 	 TIQow8110ll TTJ£ EmXELQllllaLLxrl£ EQE'UVa£ xm 'tExvoAOYLa£, bLEuQ'UvOll 'tWV OQLWV't01J EmXELQllOLaxOU TIQo
YQalllla'tO£ «AV'taywvwuxo'tllLa», JtEQm'tEQw XQllllaL066TT]0ll 'tWV EQE'UVll'tLXWV bQaOTTJQLo't1)Lwv 'twv Em
XELQrl0EWV xm LbLaL'tEQa EXELVWV Jto'U OXE't~oV'tm IlE bLE8vEL£ ouvEQyao(E£, ouyxQoTTJ<Jll 'UJtllQ£OLa£ YLa 
'tllv UIlE<Jll EVllIlEQW<Jll 'to'U XOLVOU xm bllIlLO'UQYLa ELbLXWV Ex8EOLaxwv XWQwv. 

4. 	 L'UYXQOTTJ<Jll /).LEu8'UvOll£ AV'taywvLCYtLxOTTJLa£ OTTJ rEVLXrl rQallllaLELa BLollllxav(a£ 'to'U YJtOUQYELo'U Avu
JtL1JSll£, xa8w£ xm (bQuOll Axa6YIIlLa£ EmXELQllllauxo'tll'ta£ xm EUQwJta"Lxou AVaJtL1JSLaXoU IvCYtLLou'to'U" 

5" 	 KLVll'tOJtoL'l1Oll OAWV'tWV aVanL1JSLaXWv CPOQEWV TTJ~ 8£OoaA(a£ 

http:JtEQL~UA.A.OV
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llEQLcpEQHo., nou AHLO'UQyOUY YLo. UJY 
UJ OlWX.OAUY01] nQoo~o.-

6. 'lOQuo1] KEvrQOOY 
Es,un1]QE't1]01] LOU EmXHQTI/lmCo., 't1]V 

EQYaAELa, nQoo'to~oUAlWV CtUXU-
LEXVOAOYlWY OLD avOQwmvo CUva/lL'x.o xm tCLaC'tEQa O'tOU<; YEOUC;. 

Research of competitiveness respond in the changes of the external environment of Thessaly's 
furniture as elements of a dynamic marketing 

Ioannis J. PapadopouJos4 
, Georgios A. NtalosS 

, Kon/nos P. Soutsas 6 
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