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rep000tOptm: 'W 0KOreO TIl<; EpSUVa<; aUnl<;. q>u<HKa 0 ).lOVO<; 'Iporeo<; £ivat YJ OpyaVCD0T] 'WU 
'IporeOU ETCtKOtv(t)Vla<; ).lScJw YJMK'IPOvtKeDV ).lE0WV Kat KUpi(t)<; YJMK'IPOvtKeDV ureoAoYW'IeDV. fta 
TIlV OpyaVW0YJ aUTI) 8a xp£~c.J'I£i va avareT'Jx8Ei !-ua £<pap!-loYTJ YJ (mOla va !-lnop£i va 
reapa.!-l£'Iponou:i Ka'Ia 'IE'IOto 'Iporeo OM<; n<; Mt'tOUPYlE<; TIl<; ETCtXsiPYJGYJ<;, eD0'IE ).l£ TIlV aA/l.a'yTJ 
KareOLOU O£OO).l£VOU areo £vav KO).l~O, va a/I.A6,~ouv Cl'.n8jlCna OM<; Ot Il.snoupyif:<; reou 
EreYJP£6.SoV'I(H areo auTi]v TIlv aAAayiJ (ITE'IpiOOU 2001 ). 0 areeD'IEpo<; 0'IOXO<; yta TIl Oll).ltoupyia 
svo<; 'Is'WtOU cru0n1~ta'W<; O£V Eivat areA-a YJ A'0OYJ 'I(t)v repO~Al1!la'IWV £TCtKotvwvia<; ).lE'I~'0 'I(t)V 
't).LYJ~La'I(t)V ).lta<; ETCtX£iPYJGYJ<;, aAAa 0 reEp1OpW).lO<; 'tcov ouva'teDv AaEkov 'WU cru0-rTJ fla'IO<; eD0'I£ va 
areo<pC:'0Y£'Iat YJ '0nap~ll ammv nou 8a flreopo'00av va repoKaM00uv £Va rep6~ATl).la. 

M£'Ia areo ).l£MTIl 0E £TCtfl£poU<; 1IT)y£<; yta 'tT]V av6.reru~YJ 'IYJ<; £TClKOLvwvia<; 'IWV £pyaSo~wv 
0E iotou<; XeDpou<;, ureo TIl oUY).lTJ reou £jl<paviSst{lt YJ ojla(5tKij Epya0ia W<; mlP,Epa, KpiElTlK£ 
areapaiTIl'tO va yiv£t ).lta Epcuva ).l£ 0Kono TIl ).l£/...£TIl 'tT]<; £1t1.KOLVwvia<; 'IWV £pyaSO).l£vWV Kat 
Ka'I' EreEK!UGYJ 'IWV bta<pop(t)v KO).lPWV Kat 'I).ll1!la'I(t)V £pya0la<; 'IWV cruyxpovwv £TCtX£tPTJ0ECOV 
'WU KAaOOU 'WU £AA11VtK0'0 EmreAou. LYJ).l£teDVE'Iat on aVaAoYT]<; <pU0Tl<; £pcuva yta TI<; £AA11v1K£<; 
E1ClX£lPTJ0El<; Ereire)l.ou Ot£~aYE'Iat yta repmTIl <popa. 

2.YA1Kcl Kal flt90()Ol 

H ).lE8oooAoyia nou E<pap).l00!YjKE yta TIlv EJ'EVva <tDri] pam<J!YjK£ <JTIl cru).lreA.i] pQ)<JT] 
£tOtKeDV EPCD'tT]).la.'IOAoyiCDV, Ka'IUAi\.llAa (50 fl'll fl£VWv, aKDAoUeeDV'Ia<; TI<; apXE<; TOU OXEbt( 0).lO'0 
Kat TIl<; cruv-ra~TJ 'IOU<;, orew<;: (Fink 1995, IIarea<50reouAo<; 2005, ITarea06reouAo<; Ka 2005 
IIaoxaAou(511<; Kat Z~1-<pEtp6reoUAo<; 2002). Ta EPw'I~wa.wA6Y1a 0'IUA8T]KaV crE cruvOA1KO o£iYJla 
EKa-rO ETCtXEtPllcrEwv 'WU Ki\'aoou mirellou, 'IO onolo E7n/...£X'tT]KE ).l£ ruxaia O£tYIlC!OAT]\Vfa areo 
cruvoAo otaK00iwv oyoov-ra svv£a ETCtXEtpT]0EroV, TJ'rOt cr£ n000mo flEYaA'0'rEPO 'WU 3C%. To 
repeD'Io 0TaOto TIl<; £pcuva<; re£ptAall~av£ TIlA£<proVtKTJ ETClKOtVwvia ).lE OA£<; u<; ETCtXE1.pTJ0El<; TIl<; 
spEuva<;, eD0TE va cru).l<provT]<Jouv yta TIl cru).l).lE'WxTl TOU<; 0'tYjV £PEUVU Kat va E1t1.AEy£i 0 Tporeo<; 
un00'tOATJ<; TWV £PWTIl!.!-uTOwyirov. AUTO. 0TaA9T]Kav ).l£ TIlM~OtoTUTCtKO ).lllXaVTl).lU TJ !-lE 
llAEKTPOV1KO 'Iaxu8po).lEio UVaAoya JlE TIlv E1Cl8u).lia TYJ<; Ka8E s1tiX£ipT]<JT]<;. Ot ETClXStpi],0Et<; reou 
b£V anaV'tT]0aV Jl£0a 0£ Ota0TIl!-la Tpl eDV ).lTlVeDV EtOOnOlTJ8'flKav TIlM<PWV1KU Kat ).lEn! ano 
0UVOAtKfJ aVU).lovT] reEVT£ ).lllVcDV TGAtKa cruAl..£x8TlKav E~OOIlTJV-ra 0'00 ureaVTIl).l£va 
£pWTIl).latoAoyta (reO<J00TO 72%), t(5wt-rspa ~L£ya/l.o reD000'IO yta £pcuvs<; aUnl<; TIl<; <PUGYJ<;. 01 
(lTCavnl<JE1<; aUT£<; 0TaA9TlKaV ).lE TOV tOto Tporeo (fax TJ e-mail) Kat KU-raypa<PTlKaV'lAEKTPOV1Ka 
eDCHE ).lE'Ia ureo £reE~Epya0ia va mi pOUf,lE Tn anOT£A£0).la'Ia -ra oreola reapOU<HaSOV'Iat napaKa'Iro 
avaADnKa. H cruyK£V'IPW<JT] 'IWV 0'IOlX£iwv £ytvav areo TOY ArepiAtO ).l£xpt 'WV 10UA1O 'IOU E'WU<; 
2003 Kat 0'tYj cruv£XE1a oAa Ta OeOO).l£va 'avuAufrTlKav 0TaTI0UKa ).lE 'W KOlvrovtKOOtKOVO).ltKO 
0'IanCrTIKO naK£'IO SPSSWIN ver 11.0 Kat tytvav OL <JX£ttKOI £AEyXOt cruXVCT~'IQ)V 

(Frequencies), reEprypa<ptlCf] <; 0'IaTI0nKij<; (Descriptives) K(11 OtU0-raUPcO<Jcoov (Crosstabs) 
(Norusis 1997, Dennis and Duncan 2003). 
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l 
3.1 To 1tpO(j)1A 1'0>V Em,XEIJ>11GErov TIl'! tp£t)va~ 

AvaA:uov'W<; 'W £pcoTll~aTOA6')'ta Tll<; £pCDva<; l-l£ TllV napamivco OlMtKaala, Kamypaqrrr]K£ 
TO npo<piA '"Ccov £mxapTJa£cov napaycoYTJ<; mtnl"cov nou a l)flJ.lE'"Cdxav aTllv napouaa £pCDva. To 
62% '"CuN EmX£tPTJ0£COV au'"CCov nupouat(xSoDv KDK.Ao £pya<HcOv J.lEyaAu'"C£po ana 300.000 E, 
totahspa sv8appuvuKO o£ooW~vo, 6nou otama'"CcOv£'Wt Tj OUV(llltKO'"CTj'"Ca TOD<; aTOV KJ"aoo 
minAou. LUllnATjpCOllaUKa ava<p£p£'Wt au £Va 6% (nncOv '"Ccov £1nxapTJasOJv £XODV }c{)KAO 
£pya0tcOvano 181.0000 E £CO<; 240.000 E Kat '"Co aAAo 5% ana 24l.000 E £CO<; 300.000 € (kxrl lla 
1). 

6% 5% 

0 <60 

61·120 

0 121·180 

0181-240 

£241·300 

0 >300 

o,v aTTlJVT~(Ja 
did not answer 

:Exiifla 1. I<.Mia£t<; KDK.AoU EpyaatcOV £7rLX£tPTJa£cov nap~'Ycolrrl<; £AATjV1KOU £n:tn/vau 
Figure 1. Fractions of turnover of Greek furniture manufacture enterprises 

Emnpoa9s'"Ca TO 59% nov £1tlXapi]crsrov (LXTJlla 2) dvat aVcOvull£<; £1nXStpTJasl<;, 000V 
a<popa '"CTj VOllual IlOP<PTJ TOD<;, svcO '"Co 6% dvat aTOlltK£<; £'"Catpie<;, TO 6% 0f1oppl)8f.lE<; 
E'Wtpie<; (OE), i'O 15% ctVat Emlpie<; rr£ptopta~<; Eu8uvTj<; (EIlE) Kat TO 14% ctVat 
AVcOVUIl£<; EllnOptK£<; Kat BtoIlTjxaV1K£<; E'"Catpie<; (AEBE). 

140/0 6% 6% 
a ATOMIKH-INQIVIO UAL 

15% • OE 

o AE 

o En E 

• AEBE 

o MAO-OTHER 

l:.xiipa 2. NOlltKfJ 1l0P<JlfJ '"Crov £mxstpfJcrscov napaycoYTJ<; £MllVLKOU £ninAou 
Figure 2. Legal form of Greek furniture manufact'.lre enterprises 

Daov mpopa '"CcOpa '"CTjV Tj/.lria 'trov c:mXEtPTJa£rov aU'"CclN TO 20% £XODV lopu8£i nptv ana 'to 
1970, TO 52% au'"CcOv SVDt:lllscra OTO 197 1 )..l£ TO 1990, sveO £Va noaoa'"Co 28% lopu8TjK<IV)..l£'ta 
TO 1991 Kat c:ivat ax,suKa v£c:<; eTO XcOpo. To 44% TOU O'UVOAOU TCOV e1nX,El,PTJC>£COV nOD mlpav 
Il£P0<; aTllv Epcuva Oll/vcOVOUV co<; opaaTllpto'"CTj'W Tllv napaycoYTJ Kat £Ilnopia £nlnAmv ysvlKa, 
£Va 25% oTjAcOVEt on aax,oAO"tJV'rat 1-lC: TIlV napaycoYTJ Kat SllnOpta c:ninAmv ypa<pBlOU, '"CO 22% 
OTjAcOvEt on aaxo/\.Ouvmt 1lC: TIlv n:upayroYTJ Kat £Ilnopia mtnAmv KOUstVU<; Kat VWuAa.na<; Kat 
£Va 9% ollAcOVCl on (XaxoAouVWt flE £tOtlC£<; KamaKCD£<; minAmv. fta TTjV KaAUTc:pll 
EnE~c:pyaaia TCOV anoTC:AcallaTCov KUTIlYoptonOtTJ811Kav Ot c:mXc:tpfJcrEl<; avaAoya )..l£ TOV 
apt81l0 TuN aTOIlCOV nou anaaxoAoUV (1:XJ1lla 3). To 13% TCOV c:mxc:tpTJac:cov 1WU EAa~av Il£PO<; 
aTllv EpCDva anaaxoAouv ana 1 £CO<; 9 aTalla, TO 50% ano 10 £CO<; 29 aTOlla, TO 9% uno 30 
£CO<; 49, TO 18% ana 50 £CO<; 99 Kat un:Y.pxEt 1<1 £Va 10% nou cmuaxoAc:i navco ana 100 aWlla. 
IIp£nEt E1tiC>ll<; va 0ll1lc:tco8c:i OTt 0 jl£ao<; opo<; C:PYaSOIl£V(()V ava c:mXEiP'1011 clvat 39,84 
aTolla. KaTa IlEao opo Ilta c:mXc:iPTJ011 £Xc:t 2,53 cpyaSO!l£Vou<; nou eivat Te/vEtO<pOtTOt 
AVcOTaTOu EKnat6CDuKoU 18pullaTo<; - TOU/cC:Xt0TOV, £Xc:t 2,58 spyas6!l£Vou<; IlE CJ1tOUD£<; ac: 
Tc:xvoAoytKO EKnatOCDuKo 'I0pulla, 3,55 cpyaSO,LlSVOU<; uno IvauTouTa EnaYYC:Allanl<:ft<; 
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KaTapnOTj~, 22,91 £P'YaSO).l£VOD~ nOD EXOUV T£A£U:DO£l TT] ocuT£po~a8).lla £KnaiocuOTj Kat 
10,43 £PyaSO).l£VOU~ nOD EXOUV T£lcStcDO£l ).lOVO TT]V npcoTO~a8).lla £KnaiocuOTj. 01 £lOlKOTT]T£~ 
TCOV £pyaSOjlEvCOV nou cruvaVTa).l£ O~ £mX£lp~O£l~ TaU KAaO.OD napayCO"f11~ £mnACOV £ivat 
av6Aoy£~ TOU f.l£yE80u~ Kat TO)v OpaOTT]plOTI(TQ)v TT]~ £mx£ipTjOTj~. 

12% 

o McivOT~EP & ov(im:pa 610lKflT1KO 

LH:AtXfl - managers & superior administrative staff 

• 	 !TEAtX~ T'XVIKOU To~to 
(M~xavIKoi) - Mecnanics 

o YnoM1Aoi rpOIpdou 
(ypa~~OT£i<; . KATT) - OffiCe staff (secretaries) 

o 	nWA~Tt, & AlTaaxoAou~'vol 
onlv napox~ YnrWfOlwv - salesman & Customer service staff 

• 	 E,OIK(UI.lE YOI TfxviT£.<; - specialized technicians 

o X£lpl(nt, M~xav~~clTwv & 
E~onAIO~ou - Equipment '& machine operators 

• 	 AVl: IOiKtuiOI Epycm:<; & 
X£IpwvciKTEC; - unspecialized working staff & handicraftsmen 

o Kavtva onc TO naponavw - none of the above 

:EXllJ-la 3. MEOO~ OpO~ £pya~O).lEV(j)V avaAoya ).l£ TT]V £lOlKOTT]Ta TOU~ 
Figure 3. Average number of employees according to their specialty 

AKOAou6si (LX~).la 4) TO oUVOAO TCOV £pya~O).lEvCOV ava £lOlKOTT]Ta O£ Ku8£ KaTTJyopia 
£mX£lp~08COV avaAoya ).l£ TOV ap18).lo £P'Ya~O).lEvCOv nou anaoxoAouV. 

:i 112 J 96 PJIl4J .!If£ II 

,14 

102 J] 105 l ,00 

IslIU ,e [ 21 

13 

~ 7~ J 66 

6~ 10 

113 

MavOT~£p & av<i.m:pa . , . . 
OIOIKflTrKO O1EAtXfl managers & supenor administrative stafflDo. 

B 	 rT<AtX~ T'XVIKOU To~ta 
(M~xavlKoi) - Technical sector staff (mechanics) 

D YnoAA~AOI r pa""iou
50-99 

(ypa~~aT"i<;. <An) - Office staff (secretaries) 
CJ nWA'lTtc;: & AnaaxoAou~EVOI 

Ol'lV nopoxr'l Yn'lPCalwv. salesman & Customer service staff 
• 	 E!OIK£UjJ[VOI TCXVfTE<;; ~ specialized technicians30-4. 

I:l X"pmt, M~Xav~~fuwv & 
E~OTTAla\Jou ~ Equipment & machine operators 

10-29 == AVCIOiK(UTOI EpYcITE<;; & 
X£IPWVcl.KTEC;: - unspeciahzed worKing staff &handicraftsmen 

CJ Kavtvo ana TO napanavw ~ none of the above 
().g 

'Exr1/la 4. AP18).lO~ 8pya~0).lEvCOV ava 8101KOTT]Ta 08 OXEOTj ).l£ TOV ap18).lo £pyaSO).lEvCOV ava 
8pyooTa010 
Figure 4. NUInber of employees per specialty according to the number 01 employees per 
industry 

3.2 H EmKolvrovla <n(l TJ1llJ-la'ta TOlV E7tlXElp1l<n:rov 7tapa'YOl"f11<; Em7tJ..rov. 
LTO O£"0T£PO ).lEpO~ TOD 8pcoTT]).laTOAoylou alcoAou8Tjoav 8pCOnlO£1~ OX8TlKE~ f.l£ TT]v 

£1l:lKOlVCOvia ).lEOU OTOU~ xropou~ TCOV £1l:lX£lP~08COV. A pX1.Ka dvat OTj).laVTIKO nco~ TO 93% 'tcov 
8pcoTT]8EvTCOV nUJTEU8l nco~ 0 OtaXCOP10flO~ T).lTj).laTCOV K{na TT]V opyuvcocrTj ).lta~ 81l:lXS{PTjOTj~ 
tiVat oumro6Tj<; Kat (XnapU1TT]TO<; aOX£Ta ).l£ TO ).lEy£80~ Kat TOV ap18).lo TCOV £P'Ya~O).lEvCOV TT]~ 
8mx£ipTJOTj~. LTO LX~).la 5 <pulVOVTat Ta nooo<Ha TCOV 8TatPlroV OTI~ onol£~ ,,,£lToupyouv 
aUTOvO).la co~ ~£xcoploTa T).lll).lUTa aUTa TT]<; OlOlKTJOTj<; (81 %), napayo:)')'rl~ (81 %), an08~KTJ<; 
(26%), nCOAT]o£(()V (66%), OlK0VO).llKO (55%), o;U:;OtaOTlKO (44%), EK8£0Tj<; (58%) Kat KanOla 
aAAa T).l~).laTa (8%). To T).l~).la TTJ~ na.payco~~ 8£ffip8lTm ana OAoU~ co~ TO nlO OT]).lUVTtKO 
T).l~).la 't11<; 81l:lXdpTjoTj<;. Aoyco TCOV nOAArov Kat Ota<P0P£TlKrov f.l£Ta~U TOU<; £P'Ya01£DV nou cruxva 
yiVOVTat ).!Ecra 0' aUTO OTjfl1.ODPin18TjK£ Tj avaYKTJ va XCOP10Td O£ UnOTil~).laTa. 
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!:.X11fJ(l 5. IIoGomo STatPSlcOV GTl~ onois~ IvS1TOUPYOUV ~sxcoptma Ta TJlig_HHa TOU KG,eSTOU 
a~ova 
Figure 5. Percentage of enterprises to which the departments of the vertical axis are operating 
separately 

LTO LxrlJla 6 napoU01asOVTUl Ta nOGoma TO)v sPyoGTucricov nou SXOUV ~sxO}pl()Ta GTO 
TJl"Jla napuyCGyf]~, Ta UnOT/i" JlUTU TT]~ sns~spyaGia~ (78%), TOU JlOVTapicrflUTO~ (70%), 'tT]~ 
paqnl~ (71 %), 'tT]~ Ta.nsTcmpia~ (38%), svro TO 19% TCOV S1l:lXSlp"GSCOV 6S 6laxcopisouv GS 
unOTfl~ flaTa TO TflYtJla TT]~ napaycoy~~ TOU~. 

Xwpi, olaxwplCJ~6 - without 
compartmentalization 

T amTCJapia, - tapestry 
deparfmerrt 

8a'P~<; - painting department 

MOVTapla!1mo~ - montage 
department 

ETT£~£pyacriac; -processing 
department 

,---------------------------------~ 

:E1I1J1(l 6. IIOGOGTO STatPSUDV GTl~ ono£C~ IvSLTOUPYOUV ~sxcoplma mo Tfl~Jla TIl~ napaycoy~~ Ta 
U1WTfl~/J-aTa TOU Ku9sTOU a~ova 
Figure 6. Percentage of companies to which into the department of production the sub 
departments of vertical axis are operating separately 

fLU 'tT] GCOG~ /vSlToupyia TCOV smX£lp~(JSCOV 6S XPSlQ.SSTUl va "{ivEl anAa aUTo~ 0 
8laXCOpl()/J-o~ KUl va yivEl KaTaIlSpl()/J-O~ 'tT]<; spyacria<;, aAM npsnsl va U1l:(ip~Sl Jlla opyavcoCITj 
TSTola O)GTS va unapxsl cruvspya0ia Kat (JCOGT~ SntKOlVCDvia /J-STa~u TCOV TflT]/J-aTCOV aUTcOv. LTO 
LxilJlu 7 napou0laSOVTal fl£ flOPCP~ pa~ooyp6q.qlaTo~ Ta n00"oma Kcrra Ta onoia cruvspyaSOVTal 
flSW.~U TOU~ TU Tfl~JlO:TU TCOV EntXSlpY] GScov. To TflY]fla 'tT]~ 61OiK1l0T]~ cruvspyaSSTat JlS aUTO 'tT]~ 
1tapayco')'Y]~ GTO 76% TCOV S1l:lX£1py]m:cov, fl£ TT]~ unoeY]KT]~ GTQ 49% aUTeDV, fl£ TCOV ncoAllGSCOV 
GTO 70% aunDv, JlS TO GXSOlamlKo 0TO 46% aUTeDV, flS TO OtKOVOJllKO GTO 94% aUTeDV Kat 
flS 'tT]~ tK8sCITj~ GTO 70% aUTeDv. To '!;.tllfla 'tT]~ napaycoyij~ cru'"spyaSSTat fl£ aUTO 'tT]~ 
ano8Tji<T]~ GTO 81 % TCOV S1l:lXSlp"GSO)V, JlS TCOV m:OAT]GSCOV GTO 66% aUTcOv, flS TO uzSOtaGTlKO 
mo 33% aUTeDV, fl£ TO OtKOvOfllKO GTO 27% aUTeDV Kat flS 'tT]~ SKeS0T]~ GTO 24% aUTeDv. To 
TJl"Jla 'tT]~ anoEh1KT]~ cruvspyaSsTUl flS C.UTO TCOV ncoAY]GSCOV GTO 37% TCOV c:ntXSlPy]GECOV, flE TO 
GXS61amlKo GTO 14% aUTeDV, flS TO OtKOVO/J-1KO sniGT]~ GTO 14% aUTeDV Kat flE TI1~ SK8S0T]~ GTO 
20% aUTeDv. To Tfl1lfla TCOV TCcoAY]0ecov cruvepyaSSTal fl£ TO Gxe61aGTtKO (HO 54% TCOV 
smxslpy]0SCOV, flS TO OlKOVOfll1CO GTO 67% aUTeDV Kat flE TT]<; SKeE0T]~ GTO 41 % aUTeDv. TSAO~ TO 
GXSOlaGTlKO TflY]/J-a cruvspyaSsTUl flS TO OlKOVO/J-1KO GTO 21% TCOV S1l:lXEtPllGSO)V Kat JlS 'tT]~ 
SKeS0T]~ GTO 30% aUTeDv. 
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!:mJ.1a 7. IIo<Jo<J'to GDvEpya<Jiae; 'tcov 't!ll1 ~ta'twv 'tmv EmXc1fJ11 <JEWV napayw'Y1le; EM11v1KOU 
ErinAou 
Figu e 7. Percealiage of cooperation between the departments of the greek furniture production 
enteq>rises 

LE nO<Jo<J'to 41 % 01 cmXclp~<Jc1e; ~pi<JKOV'tat m:: tva GDYKcKP1!lEVO XcOpo, 0 onoioe; Elvat 
OtaXWpl<J!ltvoe; yta 'tU ola<popa 't!l1l}laTa TOUe; ava'Aoya !lc nc; avaYKce;'tOUe;. To un6/c01no 59% 
TCOV EmXc1p,,0eCOV ola8E'te1 ym <ruYKEKpt!-liva T/l,, /laTa om<popE'tl1COUe; xwpoue;. To 77% amwv 
'tcov EmXc1P,,0ECOV ola8tTu ~C:Xillpt<J'tOUe; xwpoue; ym ne; EK8t<Je1e;, Eva 9% 010:8ETE1 ano8ijJCr] 0E 
ola<popE't1KO xwpo, EVcO tva 14% 01.a8Etet EK8E<JT] ~sxmp1<J'ta CHYJV onoia AeHOUPYEi Kat 'to 

TIJ,,/la 'tillV nWA1l<JeillV aAAa cn.>XVa Kat 'to 0XEOLa0tlXO 't!liJ!la 'TIle; S1n)[Eip11<JT]e;. 
fla 'TIlV uAonoi11OTJ 'TIle; EntK01vwviae; /-!Z'tU~u 'twv 't/l11!laTillv 'tcov e1t1XE1PT] <J ECOV unapxouv 

8()o Tpon01. 0 npcOTOe; Elvm va emK01vcovoUV a!lEaa 01 unru8uv01 TWV T!lT]!la'tcov /lE'tU~U 'tOue; 
Kat 0 8EUTEpOe; va e1tlK01VWV0UV /lE<JW 'TIle; 8toi-JCr]<JT] e;. L'tO 79% 'twv E1l:lXUPT]0EWV 'TIle; EPEUVru; 
EmKOtvillvoUV 01 unc68uvot n ov 't/l11IJa'tillv /le'ta~u 'toue;, EYeD /lO/ete; <J'tO 21 % aUTcOv /lS0CO 'TIle; 
owiKT\<JT]e;. L1TJ /lO<ptAE<JtePOe; 'tponoe; e1l:lK01Vcoviae; Eivat 'to TIl,A£<pWVO <JE nO<Jo<J'to 36%. 
AKoAou8Ei 0 npo<poplKOe; A6yoe; (31%) Kat 11 tvw1IT] e1nK01VWvia (22%). ME /llKpo'tEpa 
nO<J00ta aKoAou90uv 11 entK01Vwvia /lE0CD 'TIl/ceo/lotowniae;, 11 EntKOtVwvia !lE<JW oucruou 
11AeKTPOV1.KWV unoAoYl<J'tcOV, 11 EntKOtVwvia /lE<J(£) 'tou llAeK'tPOV1KOU 'tuxubpO/ldou Kat aAA01 
t pOnOL entKotvwviae; (LxiI~a 8). 

Tf)Atq>wvo-telephone 

• 'EVTuTTo-printed material 

o npOq>OpIKO - oral 

o OiKTUO HIY-pc network 

36% e-mail 

AAAo - other 

!:m,.,a 8. Tpon01 E1nKatVCDviae; 'tCDV um:u6UvCDV 'tcov 't/lll!l<i'twv 
Figure 8. Ways of communication between the departments directors 

H iota EPcOTIJ<JT] tYWE Kal OE'J'tSP11 <popa cO<J'tE va olam.arw8ouv at tp6n01 cntKatvO)viae; 
l--lE'tU~U 'twv atOI.HDV ij '!Cov ola<popmv KO Il$O)V Epyu<Jiru; nou avijKouv <J'to iow 't/l,, /la 'TIle; 
EntxeipT]<JT]e; (Lxn/la 9). Eow KUpbpx,o pOlcO EX!':l 11 npc{j)opuol E1l:lKOWWV1.a. /lE nO<Joaro , 
aKOAou8Ei 11 tvW1ITj E1tlKOlV(()via Kat 1'1 'TIlAe<P WV1Jdj EntKotvwvia, EYW 11 entKOlvwvia ll£VW 
OtKruoU HfY, /lE<JCD fax Kat /lEcrCD e-mail KU'tEXOUV nO/cD /llKpo'n:pa n00o<JTa. Ano ne; 
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£mX£l,pT]<J£l<; <J'tl<; ono1£<; 01 spyaSoilcvm TO)v Om,<P0PC:TlKcOV 'tflT]IlC:rWV E1tlKOLVCOVO'0V afle<Ja 'to 

IlEyaA'0T£po nO<Jomo mYLWV £1tlKOtVillVO'0V npo<pop1KU. AKOAoD8£i T] £1tlK01vcovia ~<JCO 
TIj/I£(()WVOD, T] tv!U1tT] £1tlK01vcovia, T] S1ttK01v(t)vla ilEa-ill OlKr'0OD H/Y, T] E1t1.K01Vcovia )lE<JCO fax 
Kat T] £1t1xoLVcovia flE<JCO e-mail. 

o TflMq>wvo
I:l T~At",wvo-

Ir.i tgleehone .2% VT TIo-prmted telephone 

Flateria, . 
• EvruTTo-prinled 

o Ipoq>opIKa-oral material 
o npoCfoplKa-oral 

0 6iKTUO H/y-PC o OiKTUO HIY-PC 

. ~?~~?irk network 
. a-mail 

23% D fax C fax 

. lIMo-other iii !\AAo-other 

I:.Xlll1a 9. Tponol £1tlKOlVcovia<; £(JCOT£p1Ka TCOV TWlflaTCOV Kat )lSTa.~'0 TCOV £pyaSOflS·VCOV 
Ola<p0p£TlKWV TflT]~laTCOv 
Figure 9. Ways of internal communication of the departments and between the employees of 
different departments 

~T]).laVTlKO ElVat nco<; 'to 65% TCOV £pCOTIj8tvTCOV OT]AcOV£l nco<; OCV £VToniS£l npo~Ai]flaTa 
AOYCO £A;l£hjl£cov <JTOV Tp6no £1tlKOLVcovia<; flETa~'0 TCOV T)llWaTCOV i] TCOV ola<popmv KO)l.~COV 

£p),a<Jia<; TIj<; e:1tlXe:1P1l<YT1<;. Avri8ETa TO 35% OT]AcOV£l nco<; cvTOniS£l npo~;"i]~w.Ta TO, 0noia 
£<JTlaS£l KUpico<; <JTT]V 0Xl 1KaVOn01T]TlKi] A£UODpyia TIj<; T]MKTpoVlKTj<; £1tlKOlVcovia<;. To 29% 
TCOV £pCOTIj8tvTCOV OlijAcOV£l nco<; 01 £MSl\jI£l<; nOD DnapXODV <J'tOV Tpono £1tlK01vmvia<; TCOV 
om<popcov K6fl~COV e:pyo.<Jia<; 001'1)'0'0V <J£ M&Tj <JTI1V napaycoyi] TCOV npoi:ovTCOV Kat 'to 14% 
Dno<JT71piS£1 nco<; T] ).l1l Ka'taypa<p~ CV'tOAcOV <JT]).laiV£l TT] ).IT] £1tl~£~aico<JT] £pya<JlcOv fl£ 
anmsM<Jfla va ~£XVlO'0VTat napafle:'tp01 i] Kat OAodT]p£<; £p',(a<Jie:<; nOD T£AlKa oorlYOUv <J£ 
a.'0~T]<JT] 'tOD KO<J'tOD<; napaycoyi]<;. 

01 TponOl nOD 1tlCm:UODV nco<; -eO, ;,,'0<JODV aDTa 'to, npo~;dlflaTa £lVat )'la 'to 53% 1l nAijp'1<; 
aD'tOflaTOnoiT]<JT] TCOV OmOlKa<JlcOV £mKolvwvia<; TjlT]flUTCOV Kat KO!!.~COV £pya<Jla<; Ka8cO<; Kat TIj<; 
napa)'coyT]<; TCOV npoi:ovTCOV, )'10, 'to 41 % 1l au'tOllaTonoi11l<JT] 0Pl<Jfltvcov £pyaCHcOv nOD 8£copo'0v 
K'6pl£<; avaAoya flE TIj OpU<JTIjptoTIj'ta 'tOD<; Kat ym tva 6% ;,,'0<JT] ctvo.t 1l <JU),KcvT/JCtmKTj 
£~oD<Jia Kat T] £1tlKoLVcovla flE<JCO aUTT]<; Kat flOVO. 01 £1tlX£lpT]<J£l<; naVTCO<; nOD 01a8s'tODV 
1l1lxavTJflaTa crU)'xpOVCOV T£XV0AoytCOV nOD M1'tODPYODV !J.E TIj ~0T]8£ta aIY (CNC flllXo.vs<;) 
EiVat 'to 30% 'tOD <JUVOAOD, cvcO 'to DnOAot1tO 70% olu8sT£l flOVO <JU1l~an.K:a flT]xavT]flaTa. 
Bs~ata ano aUTO 'to 30% nOD 01.a8s't£t CNC flllXavS<; OCV ELVat <Ji),ODPO nO<J01 'to, 
XPll<JlflOnOlO'0V Il£ 'tOV anOT£Ae<JflanKO't£po 'tpono, CVcO aUTOl nOD O£ ola8sTODV 'to KaVODV 
AfyyOJ 'tOU aD~l1fltvou KO<J'tOD<; o.yopCu; Kat cruvTijprpll<; aUTcOv TCOV IlTJXo.V11fl<h cov aAAiL Kat 
£n£lOT] EiVat O'0(Jl(OAo va pp£80uv uTolla lKava )'la TO X£lPl<JflO 'tOD<;. l1apoAa aUlu <JX£oov 011£<; 
01 £mX£lpT]<J£l<; OUX9S'tODV H/Y Kat )l.a/,.l(JTa 'to 94% XPll<JlflOnOl£l /U)),l<JfllKa naKsTa )'la TIjV 
opyuvOJ<JT] Opl<J~OJv £pya<JlcOv, Ka'tu K'6plO AO)'O )'la TIjV op)'avco<Jll 'tOD ;"o),l<JTIjpiOD Tll<; 
£1tlxEiPTJOTJ<; (rto.wo.KonoDAo<; 1992, Tplav'ta<pDAAaKll<; 2002). To. AO),10lllKU nou 
XPll<Jl.!-lOnolO'0v unon:Ao'0v npotOvTo. Gv6<; <pucr)l.a'to<; £'tatpu:ov aDlOflalOnoill<Jll<;, 0X£01Ct<JUKU 
npoYPullflo.To. Ko.8cO<; £nl<JTi<; Kat <JU<Jn1lla'ta ERP, aAAU Kat np0<JaPfl0<Jflsva <J£ visual basic 
;"OYl<JlllKU TO. onoia EiVat <pTla),1J.Sva £101.Ka )'la Tl<; avaYKe:<; TIj<; Ka8e: e:1tlXdpllcrll~ (~xi]f.La 10). 
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npoaap~oa~tva ae visual basic-adapted 
to visua.l basic softwares 
AOVla~IKd V'O CNC-CNC softwares 

AutoCad 

1992Pro 

EHIA-ESTIA 

CMT RtTE 

Pauroll 

LOVla~IK6 ERP - ERP softwares 

Customized 

Microsoft office 

Defacto 

AtlantiS 

Eurofasma 

Kt<pOAOIo - KEFALAIO 

1:X1lJla 10. LDxvonrca XPT]0T]<; D1acpopcov AoY10j.l1KcOV 01:a Duicpopa Tj.lT]f.la'-w TCOV EffixapT]0ECOV 
napaycoyTj<; EAA11V1KcOV minMDv 
Figure 10. Freql!ency of use of different software at the departments of Greek enterprises of 
furniture 

EiVat CITII1CtVtlKO lIffi<; TO 19% TCOV a-rOj.lCOV nOD amXVTT]0av Y1a TTjV K6.8E EffiXEip11G11 
ffiGTE:UODV nco<; 11 XPT]0T] TillV Aoyl0f.llKeOv naKETCOV nOD XP11GlilonOlOUv DEY TOD<; ~0T] 8Tj0E 

apKET6. 0TT]V oPy6.vCOG11 TCOV Tf.lTJ j.l6.TCOV Kat CJl)XV6. DTJN:GVODV n<D<; TOD<; D11f.llODPYODv Kat 
npO~AT]!laTa 0E Dt6.CPOPE<; cpa0E~ TT]<; Epyama<; TOD<;. To 58% T<DV E7rlXE1PT]GS:DV anavTI10uv n<D<; 
Ta npoyp6.f.l j.lara - AoytG/-luca nOD X'Pllcrt,!lOnOlODV CJl)VEpya~OvTat I-.lGTa~D TOD<;. To n0000To 
1KaVOnoil10T]<; ano TT] XPT]0T] T<DV AOYl0p,lKcOV naKET<DV nOD XPl10t!lOnOlODvTat 0TO 01KOVOil1KO 
Tj.lT]ila TT]<; Ka8E 8mXEiPl1GTJ<;, 0T11<; OlOiKllGTJ<;, GTO GXEDWGTlKO, 0TT]<; EK8E0T]<;, 0TT]<; napaY<DYT]<; 
, 0T11<; ano8TjKll<; Kat 0TffiV nCOAT]0EQ)V Eivat 6.V<D TOD 85% (LXT]!la 11). 

.~. 

'EKeW~-Showroom 

OIKOVOIJIK6~Financjal Department ~======-===========-
LX£OIOOTIK6 - Design Department 

nwA~a£l<;-Sales Department 

ATTOe~K~-Storage Department 

napaywv~ - Production Department 

ilIOIKr'lOr]-Administration ~================93% 

l:X;JlfJU 11. IIOGOGTO E7tlXE1PT]GEWV n0D ~EATi<DGav TT] AELTODpyia T<DV TJ.!l1j.laTCOV .TOD<; 118 TTj 
XPT]0T] AOYl0l.!lKcOV naKETwv 
Figure 11. Percentage of enterprises that have improved their departments operation by the use 
of software packages 

H EPcOTTjOTJ nOGo DEKTtKOi 7tlGTcUETE n<D<; 8a T]rav 01 Epyai;'Oj.lEY01 GE /-.lta aAAaYT] 0TOV 
Tpono EffiKOlV<Dvia<; TOD<; 0TOV EpyamCtKO xropo Kat Kma noao Ba DmlPXS np000.p!lOY~ dE aDTTj 
TOD EP<DTTjWITOAoyiOD Eivat i0<D<; 11 7rl0 0T]f.laVTI~ D10Tl/-.la<; De1XVa ytaTi KaTU Eva f.lEyaAo 
n0000TO Ol E7tlXE1P~0Et<; DEY npOX<DpODV 0E aVaTpE7tT1KE<; AD0E1<; 0Ta npO~AT]p,C.:Ta nOD 
Ol1f.llODpyoDVTat OTav aDTE<; acpopouv Kat TO'O<; Epya~O!lEYOD<;. Movo TO 29% TOD CJl)VOAO'O T<DV 
Epya/;,oj.lEv<Dv 0TI<; E7rlXe1pT]0E1S Ba T]Tav DEK'rtKOl 0£ j.lla aUayT] nOD Ba acpopOU0E TOV Tpono 
E7rlKOlV<Dvia<; TODS 0TOV Epya0taKO XcOpo EYeO /lOVO TO 32% TOD CJl)VOAOD T<DV Epya~oJ.!Ev<Dv 

7rl0TeDO'OV nco<; 8a 7tp00ap)..l0~6-wv a/lEGa 0E /-.lw TETOLa aIcAuyT]. 
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Abstract 
The need to avoid mistakes or defec tions that are caused to defective communication 

between persons of different departments or hubs in the departments of the furniture 
enterprises and they finally lead to waste of time and to production's cost increase, constituted 
the speculation for the research of possible solutions of the problem and deterrP.ined the aim of 
this study which is materialized for tl-te first time for the Greek furniture enterprises. For the 
research specially constructed questionnaires were used which were filled by a representative 
sample of30% of the sum of289 enterprises. The 
separation of the departments into an industry of the furniture production branch although it is 
proved to be fundamental it isn't putted into practice because of the cost. thus, often many 
activities of different type are concentrating into a person who sets them to the personnel 
according to the subject and the quantity of the activities having as a result a major problem 
concerning the application of work orders that are given by the directors. The solution of the 
electronic way of communication into an enterprise according to the Greek standards seems to 
be not achievable yet for the basic reason that capitals for the purchase of electronic means are 
indicated such as for the software. However the proper study and planning of a communication 
system between the departments of a furniture enterprise could be promoted and function by 
them. 

Key Words: departments communication, furniture enterprises, electronic way of 
communication. 
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